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THE NUT RETAINER 
IS A PATENTED 
FEATURE OF CHANCE 


EXPANDING AND 


The Chance Steel 
four-way with nut 
retainer. All steel, 
unbreakable 


CONE ANCHORS. 


You will find the Chance 
patented nut retainer on 
the Chance Steel 2-way and 
4-way. The Wej-Lock 2, 3 and 
4-way and Chance Cones. 
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oe see October 1, 1937 
THE INDEPENDENT TELEPHONE INDUSTRY: 


You are most cordially invited to visit 
our exhibit at the National Independent Telephone 
Convention, Stevens Hotel, Chicago, Illinois, 
October 12 = 15. 


A complete display of Leich high quality 
equipment has been arranged for your inspection, 
test and approval. 


You will see Leich's latest equipment 
developments---equipment designed not only for 
quality service, but also long term investment 
savings, a feature so characteristic of Leich's 
products during their thirty years of service to 
the industry. 

You will also see many new construction 
material and supply items. A visit to our exhibit 
will prove highly profitable to you. 


We shall be happy to have you make our 
Rooms 2518A, 2519A and 2520A your headquarters. 


Cordially yours, 


SALES, CORPORATION 


Vice-Prgsident and General Manag 
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dd HS* to Pb and Sb 


and you get a better Cable sheath 
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* HS—Human Skill— acquired through years of sheath- 
ing telephone cable for the Bell System — is the extra ele- 
ment Western Electric adds to lead (Pb) and antimony (Sb). 

Human Skill expertly controls the heating and cooling 


of lead in the giant cylinders. Human Skill regulates the 
all-important speed of extrusion from the presses. Human 
Skill—backed by the finest machines—gives your cable a 
sheath that’s uniform, rugged, good for years of trouble-free 
service. 

At Western Electric, Human Skill goes into every step 
in the manufacture of every kind of telephone cable you'll 
ever need. For details on standard types, or dis- — , 
cussion of special types: write Graybar Electric . WY Dane 
Company, Graybar Building, New York. ~  GraybaR 


Western Elecfric 


Distributed by GRAYBAR Electric Company 


LEAD COVERED CABLE AND TELEPHONE APPARATUS 
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Only PHILCO 


"“° FLOTE 


MODERN 





23FF-1056 A.H. 


PHILCO cordially invites you to 
inspect a complete display of FLOTE 
in steel-glass telephone batteries in 
Rooms 2519-2520 at the U. S. In- 


dependent Telephone Convention, 





Hotel Stevens, Chicago, October 12 
to 15. 


Be sure to sign an attendance ticket 
and get the opportunity of winning 
one of the two beautiful 1938 
PHILCO radios which will be award- 


ed as attendance prizes. 


PHILCO 


(BATTERY DIVISION) 
PHILADELPHIA, PA. 


Listen to Boake Carter Over Key Columbia Stations. 
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“Pil See You 


At the National Telephone Convention” 


URING the past few weeks 
1D telephone men and women 

in all parts of the country 
have been reminding one another of 
their reunion at the 41st annual con- 
vention of the United States Inde- 
pendent Telephone Association, to be 
held in Chicago next week, October 
12-15, at the Stevens Hotel. 

With the opening session of the 
convention only a few days distant, 
final arrangements have been com- 
pleted by the officers of the associa- 
tion for what is expected to be one of 
the most interesting and profitable 
conventions in telephone history. 

Problems of importance to Inde- 
pendent telephone men will be dis- 
cussed in the five general sessions 
Tuesday afternoon, Wednesday aft- 
ernoon, Thursday morning and after- 
noon, and Friday morning) by offi- 
of the association and others 
well versed in their particular sub- 
jects. Wednesday morning will be 
given over to separate conferences of 
those particularly interested in ac- 
counting, commercial, plant and traf- 
fic problems. 

In conjunction with the conven- 
tion, state telephone association ex- 
ecutives will get together at their 
annual conference and dinner, and 
the Independent Pioneer Telephone 
Association of the United States will 
hold its annual meeting. The former 
will take place Tuesday evening, Oc- 
tober 12, while the Independent Pio- 
neers will gather immediately follow- 
ing the close of the general session 
Thursday afternoon, October 14. 


cers 


As at many previous conventions, 
the social feature of the convention 
will be the banquet, entertainment 
and dance Thursday evening, under 
the auspices of the Independent Pio- 
neers. 

The regular sessions of the con- 
vention will be held in the scenic 


Tower room of the Stevens Hotel, 
overlooking Grant Park and the 
Outer Drive (Leif Eriksen Drive), 


which only this week was the scene 
of a great celebration attendant upon 


the official opening of the Link bridge 
constructed across the Chicago River 
at an expense of 114% million dollars 
to connect the North and South lake 
shore drives and speed up the traffic 
of thousands of motorists previously 
routed by way of Michigan boulevard. 

The division conferences will be 
held in separate rooms on the third 


floor, while the manufacturers’ ex- 
hibits will be located on the 25th 
floor. Up to the time of going to 


press, 59 reservations for space had 
been made. This is a considerably 
larger number than at conventions in 
recent years and includes a number 
of exhibitors who have not been rep- 
resented at other conventions. 

The morning of the first day of 
the convention, Tuesday, October 12, 
will be given over to registration, in- 
spection of exhibits and renewal of 
friendships. 

The first the 


session of 


general 





will be called to order 
about 2:15, Tuesday afternoon. A 
memorial tribute to Frederick B. 
MacKinnon, late president of the as- 
sociation, Houck McHenry and H. 
Lester Harris, directors, who passed 
away since the last convention, will 
follow the presentation of statements 
by the officers of the association: 
Secretary-Treasurer Chas. C. Deer- 
ing of Des Moines, Iowa; General 
Attorney Alfred L. Geiger of Wash- 
ington, D. C.; President John H. 
Agee of Lincoln, Neb., and Executive 
Vice-President Louis Pitcher of Chi- 
cago. 

As mentioned previously, the divi- 
sional conferences will be held 
Wednesday morning, the sessions be- 
ing called to order at 10 o’clock. The 
accounting conference will have as 
its chairman Ranford Dunlap, Fort 
Wayne, Ind., auditor for the Tele- 
phone Bond & Share Co. The com- 


convention 

































mercial group will be presided over 
by Frank T. Byrne, Rochester, N. Y., 
vice-president of the Rochester Tele- 
phone Corp. 

Carl Brorein, Tampa, Fla., vice- 
president and general manager of the 
Peninsular Telephone Co., will have 
charge of the plant conference, while 
L. F. Shepherd, of Madison, Wis., 
general traffic superintendent of the 
central group of the General Tele- 
phone Corp., will direct the traffic 
conference. 

Mental relaxation as well as in- 
spiration is promised in an address 


philosopher—the Will Rogers of the 
pulpit—on “The Echoes of Life.” 

“A merica—Today’s Challenge: 
Where Are We Going in Industry 
and Government?” is the subject to 
be discussed by Dr. John A. Lapp, 
Washington, D. C., assistant labor 
relations administrator of public 
works, and Phil Hanna, Chicago, 
editor of the Chicago Journal of Com- 
merce. 

The annual business meeting of the 
Independent Pioneer Telephone Asso- 
ciation of the U. S. will follow the 
close of the afternoon general session. 








tucker” will assemble in the grand 
ballroom for the annual banquet, en- 
tertainment and dance of the Inde- 
pendent Pioneer Telephone Associa- 
tion. This year’s social event is to 
be a “Surprise Party.” 

Those who attended the national 
convention some 10 years ago at the 
Sherman Hotel have pleasant recol- 
lections of a “Surprise Party” con- 
ducted at that time by the Pioneers, 
This year’s party is promised to sur- 
pass even that memorable event. The 
committee in charge has worked hard 


by Dr. John L. Davis, New York City, 
well known humorist, orator and 


Shortly before 7 p. m. men and 
women attired in their best “bib and 


to secure talent, decorations and food 
that will excel former affairs of the 
Independent Pioneers. 





Exhibitors at National Convention Next Week 


American-Automatic Electric Sales Co., Chi- 

cago, distributers for Strowger automatic 

telephone equipment, automatic devices, 

telephone supplies .............. Rooms 2503-2508 
American Crossarm & Conduit Co., Chicago, 

producers of crossarms and conduit for use 

in telephone work.............. Rooms 2539-2540 
E. C. Atkins Co., Indianapolis, Ind., hacksaws, 

pruning saws, cross-cut saws....... Room 2532-A 
Geo. F. Beatty Directory Co., St. Paul, Minn., 

telephone directory publisher....... Room 2510-A 
L. M. Berry & Co., Dayton, Ohio, telephone 

directory counsellors........ Rooms 2511-A-2512-A 
Jasper Blackburn Products Corp., St. Louis, 

Mo., toll ticket conveyor systems, hoists, con- 

NI x. Sido 15-0. Nida dein ea aaa Gana Room 2538-A 
L. S. Brach Mfg. Co., Newark, N. J., electrical 

engineers and manufacturers of vacuum 

lightning arresters and protective devices 

She Ma cine att tata iat haa terrae aah al coke sk eee Room 2536-A 
Buckeye Telephone & Supply Co., Columbus, 

Ohio, rebuilders of telephone equipment 

re Pee ee Se Te Rooms 2518-A-2520-A 
Burgess Battery Co., Freeport, Ill, dry cells 

Sel AL ae msde chew sb il Waseda gee esera atta ae Room 2557-A 
A. B. Chance Co., Centralia, Mo., construction 

materials, anchors, cable rings, etc...Room 2558-A 
Churchill Cabinet Co., Chicago, telephone 


ED Lt davy iy ay idiet nak hima ea kara Booth in Lobby 
Coffing Hoist Co., Danville Ill, construction 
UI cite to aiid ace pe eae Repicasuscce va chi wel aN Room 2554 


Cook Electric Co., Chicago, manufacturer of 
substation, terminal and central office pro- 


rrr Room 2510 
Cuneo Press, Inc., Chicago, telephone directory 
et ee ee: Room 2559 


R. R. Donnelley & Sons, Chicago, printers of 
telephone directories and forms used in tele- 
SO ee ear ee ers Room 2529-A 

Do-More Chair Co., Elkhart, Ind., posture chair 
for telephone operators and office workers 
sar id Sel tan beh Ah Pra ey ce Gace ie Room 2555-A 

Electric Storage Battery Co., Philadelphia, Pa. 

Exide storage batteries............... Room 2516 
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Everstick Anchor Co., Fairfield, Iowa, anchors 


for telephone work................... Room 2529 
Fansteel Metallurgical Corp., North Chicago, 

Ill., Balkite trickle charger............ Room 2515 
Gould Storage Battery Corp., Depew, N. Y., 

rr Room 2556-A 


Gustav Hirsch Organization, Columbus, Ohio, 
telephone engineering services............ 
SESE en ie ee eee Rooms 2511-A-2512-A 

Highway Trailer Co., Edgerton, Wis., bodies, 
trailers, earth-boring machines and winches 
ie Easiaa elo tech a ateih ciate sh an nia Aes see Room 2536 

Holtzer-Cabot Electric Co., Chicago, ringers, 


generators, pole-changers............ Room 2528 
Homelite Corp., Port Chester, N. Y., portable 
pumps and generators ............. Room 2509-A 
Inland Equipment Co., Indianapolis, Ind., tele- 
Ce Room 2512 
J. K. Johnston, Indianapolis, Ind., telephone 
RR PTET OT Room 2558 


James R. Kearney Corp., St. Louis, Mo., an- 

chors, service connectors and utility equip- 

I aoc ale aw ai win With ahd, oe Room 2516-A 
Kellogg Switchboard & Supply Co., Chicago, 

common battery and magneto central office 

equipment, P.B.X.’s, intercommunicating 

equipment, telephones, etc., and distributors 

for accessory telephone equipment and sup- 

SR err eres Rooms 2500-2502 
John C. Larkin & Co., Syracuse, N. Y., audit- 

ing, accounting and engineering services 

Stadici ass bac ici aria lil ahi Mak wiih IAL Sova, ine A Room 2558 
Leich Sales Corp., Chicago, distributors for 

telephones, common battery and magneto 

telephone equipment and ringing equipment, 

manufactured by Leich Electric Co., Genoa, 

Ill., and Acorn Insulated Wire Co., Brooklyn, 

N. Y., manufacturers of insulated wire for 

inside and outside use....Rooms 2518-A-2520-A 
Lenz Electric Mfg. Co., Chicago, manufacturer 

of cords, cable and wire for interior use 

ei ellis ca od as a ah Feo oad sae ics aL Room 2517-A 
Locke Insulator Corp., Pittsburgh, Pa., pole line 

GR Re IR ST RR PPS Me yO Room 2527-A 

(Please turn to page 56) 
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Program, Forty-First Annual Convention 


United States Independent 
Telephone Association 


TUESDAY, OCTOBER 12: 
2:00 P. M. GENERAL SESSION. 
a Finances and Membership” by Secretary-Treasurer Chas. C. Deering, Des Moines, 
owa. 
“Legal Problems of the Year,” by Alfred L. Geiger, General Attorney, United States Independent 
Telephone Association, Washington, D. C. 
“Association Activities and Problems,” by President John H. Agee, Lincoln, Neb. 
“The Chicago Office,” by Executive Vice-President Louis Pitcher, Chicago, IIl. 
Memorial tribute to the late Frederick B. MacKinnon, Houck McHenry and Lester Harris. 


6:30 P.M. DINNER AND MEETING OF STATE ASSOCIATION EXECUTIVES. General topic of 
discussion, “State Association Problems,” lead by H. M. Stewart, Harrisburg, Pa., Executive Sec 
retary, Pennsylvania State Telephone and Traffic Association. 


WEDNESDAY, OCTOBER 13: 
10:00 A. M. DIVISION CONFERENCES. 
ACCOUNTING: Chairman, Ranford Dunlap, Fort Wayne, Ind., Auditor, Telephone Bond & 
Share Co. 
COMMERCIAL: Chairman, Frank T. Byrne, Rochester, N. Y., Vice-President of the Rochester 
Telephone Corp. 
PLANT: Chairman, Carl D. Brorein, Tampa, Fla., Vice-President and General Manager of the 
Peninsular Telephone Co. 
TRAFFIC: Chairman, L. F. Shepherd, Madison, Wis., General Traffic Superintendent, Central 
Group, General Telephone Corp. 
2:30 P.M. GENERAL SESSION. 
“The Practical Side of the Depreciation Problem,” by E. C. Blomeyer, Chicago, Vice-President of 
Theodore Gary & Company. 
“The Independent Pioneer” by Loren M. Berry, Dayton, Ohio, President of the Independent Pio- 
neer Telephone Association of the United States. 
“The Echoes of Life” by Dr. John L. Davis, New York City. 


THURSDAY, OCTOBER 14: 
10:00 A. M. GENERAL SESSION. Reports of Committees. Election of directors. 
“The Independents’ Problem of Handling Special Services” by Edwin M. Blakeslee, Madison, 
Wis., Connecting Company Agent, Central Group, General Telephone Corp. 
“Demonstration of Telephoto or Sending Pictures py Telephone,” by George Yates, Des Moines, 
lowa, The Register and Tribune. 
2:15 P.M. GENERAL SESSION. 
“Telephone Progress and Public Relations,” by Stanley Edwards, Chicago, Editor of TELEPHONY. 
Symposium or Exchange of Ideas by Dr. John A. Lapp, Washington, D. C., Assistant Labor 
Relations Administrator of Public Works and rail Hanna, Chicago, Editor of Chicago Journal of 
Commerce. 
Annual Business Meeting of Independent Pioneer Telephone Association of the United States 
with President L. M. Berry presiding. 
7:00 P. M. “SURPRISE PARTY”’—Banquet, entertainment and dance of Independent Pioneer 
Telephone Association of the United States. 


FRIDAY, OCTOBER 15: 
10:15 A. M. GENERAL SESSION. 
“Rulings of the Rural Electrification Administration,” by Secretary Chas. C. Deering, Des Moines, 
Iowa. 
“Rural Fire Insurance and the Telephone,” by R. C. Reno, Fort Wayne, Ind., Vice-President, 
Telephone Management Corp. 
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Shortcuts in the Installation 
Of Central Office Equipment 


By RAY BLAIN 


RESULTS OF EXPERIENCE in the installation of common battery 


multiple switchboards, as set forth in article of three parts, are 
some tried and proved shortcuts. (Part one appeared in TELEPHONY 


of September 25 and part two in issue of October 2.) This third and 
concluding section takes up various tests to be made before the 


cutover, installation of storage battery, stenciling of relay rack, etc. 


FTER the installation has been 
A entirely completed, every ef- 
fort should be made to clear 

all trouble before the switchboard 


is cut into service. No matter how 
diligent one may be in preventing 
possible trouble on a new switch- 


board, some will always develop 
during the wearing-in period—the 
first few weeks after placing in 
service. 


All circuits should be tested sev- 
eral times before the cut-over, and at 
least one actual talking test made on 
all line and cord circuits. It is also 
desirable to check the operation of 
all the principal relays with a current 
flow test set before making the cut- 
over. These extra precautions will be 
found well worth the effort. 

The installation of the modern, 
sealed-glass jar storage battery is so 
simple that it hardly need be men- 
tioned here. Connecting straps come 
with the cells so that practically all 
the installation amounts to is lining 
them up, making the connections and 
starting the charge. The cells ordi- 
narily are furnished filled with elec- 
trolyte and fully charged. 

We prefer that this type battery 
be installed in the open on a rack in 
preference to being placed in a cab- 
inet. The rack is neat and clean and 
the battery, being out in the open and 
in good light, can be inspected and 
kept in good condition without diffi- 
culty. We construct our battery racks 
of 4 by 4-inch timbers fastened to- 
gether with double-end bolts and 
24-inch square washers. This type 
construction makes a good strong 
rack which will, perhaps, last forever. 
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Special attention paid to details makes for a simple cut-over 
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Rotating Numbering Machines, Which Are 
Quite Convenient to Use, Can Be Obtained 
ai a Reasonable Cost. 


After a rack has been completed 
and well sanded down, we give it at 
least three coats of aluminum paint, 
mixed with turpentine and applied 
with a paint spray. This gives a 
wonderfully smooth finish which has 
an appearance very much like cast 
aluminum. 

The relay rack and main frame 
should always be properly stenciled. 
The switchboard is generally sten- 
ciled when it leaves the factory, un- 
less it is thought necessary to stencil 
the line numbers of each cable on the 
multiple spacers. The line and cut- 


of relays should be stenciled on the 
covers so that any line can be located 
quickly. 

The mounting plate of these relays 
should also be stenciled in the rear, 
in order that the wiring may be lo- 
cated quickly in the event of trouble. 
The horizontal terminal blocks on the 
main frame should have the hundreds 
stenciled in the center and the count 
at the ends. 

When using this system and num- 
bering 100 to 119 there would be a 
naught on the left of the strip, a one 
in the center and a 19 on the right. 
Common practice is to number each 
50-pair on the protectors, as it is easy 
to locate any pair in between without 
a number. 

A good plan is to paint a small 
square with white enamel on _ the 
outer spring of the protector and 
stamp the black number on it. The 
protector strips are ordinarily num- 
bered on the right side, facing the 
strip. 

The former practice was to use a 
separate sequence of numbers for 
each cable leaving the main frame. 
With this system there might be a 
No. 1 pair in five or six different 
cables; and this generally caused con- 
siderable confusion between the rack- 
man, the trouble-shooters and the in- 
stallers. 

In late years it has been customary 
with some companies to number the 
entire cable side of the main frame in 
regular sequence. With this system 
the numbering starts at the left top 
corner and ends at the lower right. 
This eliminates duplication of pair 
numbers and attendant confusion. 
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It May Be Necessary to Replace 
Some of the Jumpers and This 
ls Generally a Difficult Task on 
the Crowded Main Frame. The 
Best Method by Means of 
Which This Can Be Accom- 


osrtable Jumper Wire Reel, Shown Below 
eft, is of Great Assistance When Many 
»ers Are to Ee Run on a Big Cut-O.er. 


Sometimes It Is Necessary to Replace an Old Switchboard 

with a New One. In Such Case the Old Cables Can Gener- 

ally Be Cut Free of the Runs, as Shown Below, and Enough 

Slack Obtained to Move the Old Switchboard to One Side 
While the New One Is Being Installed. 


plished Is to Use a Stick About 
30 Ins. Long with a Slot in the 


End to Hold the Wire and 

Thread It Through Crowded Sec- 

tions of the Frame, as Shown to 
the Left. 


£ 
| §6After the Job Is Completed a Permanently 


“4 Mounted Jumper Wire Reel Should Be 
Provided, as Shown Below. 


The Old Strips Can Be Loosened from the Rack, Pushed Back and 
Tied in the Clear, So That New Blocks Can Be Mounted in Their 


Permanen: Position, as Shown Below. 
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Rotating number machines, which 
are quite convenient and easy to use, 
can now be obtained at a reasonable 
cost. A lettering set consisting of 
rubber characters mounted on short 
pieces of wood makes lettering desig- 
nations a simple matter. These may 





be inked from a stamp pad but we 
believe it is best to roll out printer’s 
ink to a thin sheet on a piece of glass 
and ink the letters or numbers by 
touching the ink lightly. This makes 
a much better character than the 
stamp pad inking. 

Smeared letters may be removed 
while they are wet with a piece of 
soft cloth moistened with turpentine. 

After the installa- 
tion has been com- 
pleted and before cut- 
ting into service, roll- 
ing ladders should be 
installed. This type 
ladder is suspended 
from a track mounted 
on the ceiling and the 
lower end rests on 
rubber - tired wheels 
which roll on the floor. 

One of these ladders 
should be installed in 
the rear and one in 
the front of the main 
frame and relay rack, 
to roll their full 
length. Stops mav be 
set on the ceiling 
track to limit the 
length of the ladder 
run. If the main 
frame and relay rack 
are not placed in line, 








If the Main Frame Is the Combination Type, the 
Intermediate Distributing Section Will Be Vacant 
The Terminal Strips Can Be > 
Removed from This Section But, Ordinarily, No 
Change in the Iron Work Will Be Necessary. 


After the Cutover. 














































































injures equipment as the 
portable variety some- 
times does on a perma- 
nent installation. 
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We Prefer That the Sealed Jar 
Type Storage Battery Be Installed 
in the Open on a Rack in Prefer- 
ence to Being Placed in a Cabinet. 


Tool Are Shown to the Left. 
<— 








When Enamel Insulated Wire Is Used, a Good 
Wire Scraper Can Also Be Used to Advantage. 
This as Well as the Cable Stripper and Butting 


Before starting any 
switchboard installations 
it is always a good plan 
to provide several strong 
step-ladders and ample 
scaffolding. A workman 
cannot be expected to do 
good work when he is un- 
able to reach his work 
properly and is in con- 
stant danger of falling. 

Several good extension cords 
with weatherproof sockets and 
soft rubber male plugs should 
be provided, in order that ex- 





The Skinners Should Also Be Dressed and Straightened with a Hook Tool Generally 
Referred to as "Button Hook," as Shown Above. 


a third ladder may be necessary in 
order to reach all equipment properly. 
The argument for this type of lad- 


der is that it is always available 
when needed though never in the 
way. It never falls to the floor or 
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tension light and electric soldering 
irons can be moved about the job 
easily to where they are to be used. 

Good pliers and screw drivers are 
also an absolute necessity on every 
switchboard job. We were never 
fond of long-nose pliers with side 
cutters in them. A small 5-inch diag- 
onal cutter, the conventional long- 
nose, and a pair of special wire skin- 
ners generally meet all the plier re- 
quirements of one installer. 

When enamel insulated wire is 
used, a good wire scraper can also be 
used to advantage. A few good files 


A Small Five-Inch Diagonal Cutter, the Con- 
ventional Long Nose and a Pair of Special 
Shown Below, Generally 


Meet All Plier Requirements of an Installer. 


Wire Skinners, as 



























THE TIME HAS COME WHEN THE CUT-OVER IS MERELY A 
al ' et PASSING INCIDENT, NEVER WORRIED OVER AND SOON FOR- 

tions ‘e | yy =F GOTTEN, THOUGH THE NEW AND MODERN SWITCHBOARD 
an IS A JOY FOREVER. 
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= The Keyshelf and Face Equipment of the Completed Switchboard is 
a Shown in View to Right. 
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pecial = The Illustration Above Shows the Dummy Panel 


erally : ‘ Section at One End of a Multiple Common 


taller. Battery Telephone Switchboard 


To the Left Is Shown a View of the 
New Switchboard Before the Multiple 
Has Been Installed. 


illustration to Right Shows the 

New Switchboard After the 

Multiple and Spacers Have 
Been Put in Place. 












































are also necessary to keep the solder- 
ing iron points in good condition at 
all times. Soldering iron points 
should generally be beaten out with a 
hammer before shaping with a file 
and retinning. 

Sometimes it may be necessary to 
replace an old switchboard of the 
multiple type with a new one, and 
even this is not as difficult as it may 
sound. When this becomes necessary 
the old cables can generally be cut 
free from the runs and enough slack 
obtained to move the old switchboard 
to one side and keep it in service, 
providing the new one is to be in- 
stalled in the same position in the 
same room. 

When the new switchboard is to be 
installed in another nearby room, 
then the job is made even easier. 
When a_- switchboard is_ being 
changed, new terminal strips are gen- 
erally necessary on the horizontal 
side of the main frame for the ter- 
minating of the new multiple cables. 
The old strips can be loosened from 
the rack, lowered, pushed back and 
tied in the clear, so that the new 
blocks can be mounted in their per- 
manent position. 

The old cable may be loosened from 





Before Cutting the Switchboard Into Service 
Rolling Ladders Should Be Installed. This 
Type Is Suspended from a Track Mounted on 
the Ceiling, the Lower End Resting on Rub- 
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Looking Down Along the Top of the 
Completed Multiple. 
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After the Cut-Over Has Been Completed fhe 
Main Frame Can Be Cleared of All Old 
< Cables and Terminal Blocks. =~ 


the main frame and crowded to one 
side so that the new cables may be 
stitched in place. The frame may be 
somewhat crowded until after the 
cut-over but this is never a serious 
condition, if a little care is observed. 

The cable runway may need modi- 
fication to handle the new cables and 
to connect to the new switchboard 
multiple shelf properly. Soft strap 
iron, which is easy to work, should 
be used for all cable runway modifi- 
cation. This type iron can usually 
be bent cold with a large hammer if 
first clamped in a heavy vise. 

The old multiple switchboard being 
replaced will usually be of the an- 
swering jack type and the new one 
may be an associated answering jack 
type. When this happens, the main 
frame will be somewhat more crowd- 
ed, but the same arrangement can be 
used if proper care is observed. If 
the main frame is the combination 
type, the intermediate distributing 
frame section will be vacant after the 
cut-over. The terminal strips can be 
removed from this section but, ordi- 
narily, no change in the iron work 
will be necessary. 

When the installation of the new 
switchboard has been completed, the 





ber-Tired Wheels. One Ladder Should Be 

Installed in the Rear and Another in the Front 

of Main Frame and Relay Rack, to Roll Their 
Entire Length. 
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cut-over will simply mean the trans- 
fer of the jumpers from the old to 
the new terminal strips on the hori- 
zontal side of the main frame. It 
may be necessary to replace some of 
the jumpers, and this is generally a 
difficult task on the crowded main 
frame. 

We have found that the best meth- 
od by which this can be accomplished 
is to use a stick about 30 inches long 
with a slot in the end to hold the 
jumper wire and then thread it 
through the crowded sections of the 
main frame. A portable jumper wire 
reel is of great assistance where 
many jumpers are to be changed on a 

it-over. After the job is completed 
a permanently mounted jumper wire 
reel will be a worthwhile addition to 
any telephone exchange. 

After the cut-over to the new 
switchboard has been completed the 
main frame can be cleared of all old 
cables and terminal blocks. This 
should always be done carefully so as 
to not cause trouble on the new and 
working equipment. After this work 
is completed, the jumpers and cables 
can all be dressed up and made per- 
manent. 

The average multiple switchboard 
has one practically worthless posi- 
tion, as far as working an operator 
on it is concerned. It is even com- 
mon practice to have one position not 
equipped with cord circuits, so that 
ample face equipment will be avail- 
able to provide full multiple appear- 
ances for the other operators. This, 
we believe, is an unwarranted ex- 
pense and far from a satisfactory ar- 
rangement. In other cases, a multi- 
ple cabinet is placed on one end of 
the switchboard or the end multiple 
turned back and installed on top of 
the regular multiple. 

Either of these methods are at best 
a makeshift and, in many cases, ruin 
the appearance of the entire switch- 
board. The best plan we know of is 
to provide a single panel dummy sec- 
tion on each end of the switchboard. 
This arrangement provides ample 
space for the full multiple so that all 
positions are effective. This makes a 
board of ideal appearance and the 
keyshelves on the dummy sections 
make ideal locations for the installa- 
tion of calculagraphs. Toll ticket 
compartments may also be installed 
in these sections below the multiple. 

Special attention to all construc- 
tion details always contributes to a 
simple easy cut-over. There was a 
time when the cut-over was some- 
thing to really worry about. How- 
ever, with the present highly-devel- 
oped equipment and_ knowledge 
gained from years of experience and 
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the choice of reading matter. 


a friend’s library. 








are well posted.” 





a story while reading a book. 
| 


i} THIRD: 


FOURTH: 


our telephone restrooms. 


reading habit. 











“Crafty men condemn it; simple adore it, the wise use it,”’ says 
Bacon in speaking of the value of reading. 

I feel sorry for people who say they do not care to read, because 
they are missing that which is as fine, helpful, and free as sunshine, 
and the air they breathe. One can suit his taste, creed, and mood in 


Books were a scarcity in Lincoln’s day when he was a boy. His- 
tory relates that he often walked many miles to borrow a book from 


I picked up a card a few minutes ago on which was written, “A 
man’s judgment is no better than his information.” 
“How easy it is to pass reliable judgment in matters on which we 


In our lighter moods we want 
What better way can we find than by reading a book that makes us 
forget ourselves. There is no entertainment so inexpensive as read- 
ing nor pleasure more lasting. Some folks live with the characters in 


Someone has said there are four kinds of readers. 
well for us to check ourselves up: 
There are the hour-glass readers who take in a lot of 
reading matter but it quickly runs out to the last grain of thought. 


The sponge type imbibes everything—good, bad, indif- 
ferent—returns it always a little dirty, which induces some listeners 
to read the story because of the dirtiness. 


FIRST: 

iI) 

| They cannot remember what they read. 
to pass the time,” they say. 

| SECOND: 

| 

} 

| 


Others are like jelly bags which allow the pure to run 
out, retaining only refuse and dregs. 
Still others, and sometimes I think they are in the | 
minority, are like Golconda slaves in diamond mines, who cast aside 
all that which is worthless, and retain only pure gems. 

I think it would be fine to establish book clubs for operators in | 
Those who enjoy reading would read 
| more, and those who are indifferent to good reading might get the 


READING HABIT 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


And I thought, 





to be amused without fatigue. 
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It might be | 


“Oh, I was just reading 


























profitable mistakes, passed along 
from one generation to another, the 
time has come when a cut-over is 
merely a passing incident, never wor- 
ried about and soon forgotten, al- 
though the new switchboard is al- 
ways a joy forever. 

In the old days—after weeks of 
hard work, little sleep, excitement 
and worry—the nerves of everyone 
on an installation job were always 
pretty much on edge. The conclusion 
of the cut-over was a general signal 
for everyone to relax; and in most 
cases this was done with a vengeance, 
and profuse celebrating. 

So that completes the description 
of our present methods used in the 
installation of a modern telephone 
exchange. There is no doubt that 
some will not agree with the way we 
do everything but in that case we 
hope that they have a better way and 
will tell us about it. We have used 
the methods described in this arti- 
cle on several large jobs where the 


completed product has lived up to our 
fondest expectations. 

There is really nothing difficult 
about the installation of a large 
switchboard, as we mentioned in the 
beginning, but it surely does repre- 
sent a lot of tedious and painstaking 
work. (Conclusion) 

vVyv 
No Personal Injury 


Accidents by Employes 
For the 952 working days ending 
with September 3, no personal injury 
accident was recorded among the em- 
ployes of the York (Neb.) district of 
the Lincoln Telephone & Telegraph Co. 
During that time 10 to 15 men were 
regularly employed. They drove five 
cars and handled the usual maintenance 
work for more than 3,000 stations. 
Company officials claim this as a rec- 
ord that other companies cannot match, 
and give Wire Chief George Mehuron 
most of the credit because of his un- 
ceasing vigilance and care of men. 
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YOUR TELEPHONE DOOR 


THAT BUSINESS CONCERNS are 


interested 


in how their 


telephone door is opened to callers has been definitely proved 


by The Home Telephone & Telegraph Co. when it recently 


printed and started mailing to its business subscribers at Fort 


Wayne, Ind., a series of ten pamphlets entitled “Your Telephone 


Door.” 


been mailed each week since August 16, 


ACK of an effort to render bet- 
B ter telephone service to its busi- 

ness subscribers, The Home 
Telephone & Telegraph Co., Fort 
Wayne, Ind., is mailing to all of its 
private branch exchange subscribers 
and other large business users a 
series of ten pamphlets which are 
captioned, “Your Telephone Door.” 
One is mailed each week—the first 
having been sent out August 16—ex- 
cept in some cases where subscribers 
requested the full set immediately 
after receiving the first one or two 
pamphlets. 

Various subjects are given exclu- 
sive attention in the individual pam- 
phlets. The first discusses “Your 
Telephone Door” and is followed in 
order by “Telephone Courtesy,” “The 
Telephone Voice,” “The Switchboard 
Operator,” “Suggestions to the Op- 
erator,” “Suggestions to Extension 
Users,” “Long Distance Service,” 
“Placing Long Distance Calls,” ‘“An- 
swering Incoming Long Distance 
Calls,” and “Adequacy of Facilities.” 

The pamphlets are attractively de- 
signed, picturing a door on the front 
cover, as shown in the accompanying 
illustrations. In folder shape, they 
are 5% ins. by 3% ins., and the 
column width of the type matter is 
45, ins. by 24% ins. Thus, the pam- 
phlet can be mailed in an ordinary- 
sized business envelope. 

The name of the business firm to 
which the pamphlets are mailed is 
printed on the front cover in the door 
panel. The back cover is plain, bear- 
ing only the name of The Home Tele- 
phone & Telegraph Co., Fort Wayne, 
Ind. Green, brown and blue ink are 
used on the individual covers, while 
the text matter on the inside is print- 
ed in brown ink on white paper with 
a border in the cover color. 
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A letter was mailed with the first 
pamphlet and the executives of the 
firm were asked, after reading it, to 
pass it along to the switchboard op- 
erator and other employes. Included 
in the letter was an invitation to the 
business subscriber to make use of 
the telephone company’s service de- 
partment to have his traffic studied 
and his present telephone services 
surveyed. 

Considerable interest has already 
been shown by the company’s busi- 
ness subscribers. One of the largest 
PBX users, upon receipt of the first 
pamphlet of the series, asked for the 
entire series immediately and then 
requested permission to make the 
subject matter of the _ different 
pamphlets the basis for individual 
bulletins to be placed upon the desk 
of every telephone user in the or- 
ganization. 

The text matter of the different 
pamphlets is published in full in 
TELEPHONY because of the general 
information contained in them which 
some companies may want to pass on 
to their business subscribers. 


YOUR TELEPHONE DOOR 
Y eats telephone is one of three 


entrances or doors to your busi- 

ness. Your telephone door is not 
the least of the three in importance. 
Customers must bring, write or tele- 
phone their desires to you. Similar- 
ly, in seeking markets, you are con- 
fined to the same three types of con- 
tacts. 

Your telephone, therefore, repre- 
sents one of your customer’s three 
methods of approach, and one of your 
three means of solicitation. 

The buying public long since has 
recognized the telephone as the best 


Entire contents of the ten pamphlets, one of which has 


are reproduced 


way to secure its wants quickly and 
with little effort; and alert business 
men today are giving more and more 
attention to their telephone door. 
Congested streets, the parking prob- 
lem, crowded elevators, no admittance 
signs and delays at counter and door 
may have given the consumer his cue. 

Are you fully aware of the impor- 
tance of your telephone door? Do 
you realize how many customers use 
this door to gain admittance to your 
various departments and offices? Are 
you appreciative of the sales made 
through it daily, thus increasing your 
earnings? 

If you do attach real importance 
to your telephone service and rec- 
ognize its value, you will then insist 
that your telephone door be wide 
open always and that your telephone 
service be tuned to meet your every 
requirement, so that your telephone 
customers can “walk right in,” so to 
speak, and be given the same consid- 
eration as if they had come in person. 

Successful institutions have for 
years attached great importance to 
properly -trained doormen, floor- 
walkers, etc., in order that customers 
may be properly greeted and served. 
The person answering the telephone 
surely has come to fall in this cat- 
egory. His or her selection, training 
and supervision, therefore, are most 
essential if your telephone door is to 
be made an ideal entrance for both 
customers and profits. 

(Next: Telephone Courtesy) 


TELEPHONE COURTESY 


OURTESY, always recognized 
C as essential in the conduct of 
business, is a quality of ex- 
treme importance in the use of the 
telephone in business. This impor- 
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AT THE STEVENS HOTEL oct. 12, 13, 14&15 
ROOMS 250IA & 2502A 


These rooms are at your disposal during your 
attendance at the Telephone Convention—accept 
our invitation and make them your headquarters. 
An ideal place to rest and to renew old acquaint- 
ances—then, too, we feel confident you will wel- 


come valuable information we have in store for you. 
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tance is fully understood when the 
broad meaning of courtesy is defined. 

Courtesy is more than mere polite- 
ness. It is politeness originating in 
kindliness, which means that courtesy 
involves both the spirit in which the 
thought is conceived and the manner 
in which it is spoken. Thus, courtesy 
carries with it sincerity, honesty, 
truthfulness and the spirit of the 
Golden Rule. 

A very definite need for courtesy 
arises in the use of the telephone. 
The following suggestions involving 
telephone cour- 
tesy should be 
helpful: 

Answer 
promptly, but 
not sharply, ad- 
justing your 
voice to a tone 
that you feel will 
be pleasant to 
the ear of the 
listening party; 
cover the trans- 
mitter with your 
hand when call- 
ing someone else 
to the telephone; 
listen attentive- 
ly and save rep- 
etition. When a 
delay in obtain- 
ing information 
is apparent, sug- 
gest that you 
call the other 
party back; if 
necessary, trans- 
fer his call to 
another person 
or department 
rather than ask him to call again. 
Try to understand and be sympa- 
thetic with the viewpoint of the other 
party; be persuasive rather than 
insistent; try to win confidence; be 
patient and conclude your conversa- 
tion only after there is complete un- 
derstanding; express pleasure in 
having served and your willingness 
to serve again. 

(Next: The Telephone Voice) 


THE TELEPHONE VOICE 
~“\ LANCE away from a person 
J speaking directly to you in the 
same room, and you learn of a 
fundamental problem in the use of 
the telephone. You realize that a 
voice without its accompanying facial 
expressions loses some of its mean- 
ing. Hence, personality and feeling 
must be put into the telephone voice. 
There are several standard sugges- 
tions to improve the telephone voice: 
One should speak quietly but directly 
and distinctly into the telephone 
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mouthpiece with the lips about one- 
half inch away. One should speak 
eagerly but slowly, pronouncing fully 
each word. There should be a warm 
friendliness in the voice. 

Speech should be directed to the 
listener as if within two feet of his 


ear and not at the telephone. Em- 
phasis does not require speaking 
loudly; that is shouting. Speech 


should not be affected but effective. 
Stereotyped expressions should be 
avoided. “Hello,” a prime example, 


is not only obsolete but meaningless. 





The First Five Pamphlets Mailed Out to Business Telephone Users at Fort Wayne, Ind., 
By The Home T. & T. Co. Discussed the Subjects, ‘Your Telephone Door,’’ 
Courtesy,” ‘‘The Telephone Voice,” ‘“‘The Switchboard Operator’’ and ‘‘Suggestions to the 
The Company Reports Very Favorable 


Persons calling your firm should be 
greeted with a cheery, receptive re- 
sponse such as “J. A. Robinson’s” or 
“This is the Gem Store.” Extension 
telephone users should further help 
the calling party by identifying 
themselves with “Sales Department; 
Mr. Brown speaking.” 

The impression one gains when an- 
swered or conversed with by any 
member of your organization is not 
that of the individual but rather that 
of your firm. Whether he is im- 
pressed favorably or unfavorably is 
a matter that deserves your attention 
and concern. 

(Next: The Switchboard Operator) 


THE SWITCHBOARD 
OPERATOR 


UITE important among the as- 
sets of any business institu- 
tion with a private branch ex- 
change telephone system is a compe- 
tent switchboard operator. Funda- 


Reaction from 





mental requisites in obtaining com- 
petency in this important work are: 
the careful selection of an operator 
and the proper training and construc- 
tive supervision after she is em- 
ployed. 

The operator is important because 
she is the voice of your firm, its 
liaison officer, your charge d'affaires 
and ambassador, either doing your 
business much good or positive in- 
jury. 

She is competent if she is cour- 
teous and skillful in the operation of 
the switchboard, 
possesses a good 
voice, has tact 
and judgment 
combined with a 
thorough knowl- 
edge and ready 
unders tanding 
of the policies, 
methods and the 
personnel of 
your firm and to 
some extent its 
business custo- 
mers. 

Obviously, this 
is a full-time 
position and any 
work assigned to 
the operator not 
pertaining to 
the switchboard 
should be of sec- 
ondary impor- 


tance. Com- 

plaints of poor 

service are fre- 

“Telephone quently checked 
eieeetbere. to an operator 
with so much 


other work to do that her perform- 
ance at the switchboard has been af- 
fected. If other work must be 
signed the operator, it should be of 
such nature that she can immediately 
discontinue it to answer signals on 
her board. 

It is also obvious that so consider- 
able and detailed a quantity of infor- 
mation needed by the operator, par- 
ticularly in larger organizations rela- 
tive to the personnel of a firm and its 
business, cannot be confined to mem- 
ory. This information, then, should 
be provided her on charts or files 
readily accessible. 

The operator, too, should be the 
first person notified of changes af- 
fecting individuals or departments so 
that she may furnish calling parties 
with the proper information and con- 
nect them to the proper person or de- 
partment. 

The operator should be properly 
versed not only in the handling of 
local telephone traffic but also in the 
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correct manner of handling long dis- 


tance telephone calls. Information 
contained in pamphlets to follow in 
this series will be of much aid to her 
in the performance of her duties. 

(Next: Suggestions to the Oper- 
ator ) 


SUGGESTIONS TO 
THE OPERATOR 


ACH call handled in a business- 
E like manner at your switch- 
board strengthens the reputa- 

tion of your firm. 
ANSWERING CALLS 

Answer all signals promptly. Slow 
answers cause dissatisfied customers 
and loss of busines to your firm. 
PLUGGING-OUT CALL SIGNALS 

Do not plug out a signal until you 
are ready to answer it. When you 
plug out a signal the ringing stops 
and may cause the customer to hang 
up or may force him to make a new 
call. 
ACKNOWLEDGMENT 

Acknowledge all calls by repeating 
the order or by saying, “Thank you.” 
In this way the customer knows that 
his order is understood. All doubt- 
ful orders should be questioned, 
which, if there has been a misunder- 
standing, allows the customer to 
make correction in time. 
VOLUNTARY SUPERVISION 

If a call is delayed because the ex- 
tension is busy or slow in answering, 
give the calling party a report at in- 
tervals of 30 seconds; for example, 
“Mr. Smith’s extension is still busy,” 
“T am ringing Mr. Smith’s extension 
for you,” etc. This is called “volun- 
tary supervision” and lets the cus- 
tomer know that his call is receiving 
proper attention. 
FLASHES 

Answer all flashes’ promptly. 
Flashes are important; they mean 
immediate attention is wanted on an 
extension already connected. 
DISCONNECTING 

Disconnect as soon as the discon- 
nect signal is received. This avoids 
tying up equipment unnecessarily 
and improves the service. If in doubt 
as to whether a signal is a disconnect 
signal or a slow answer of an exten- 
sion, “listen in” before disconnect- 
ing. 
VOICE AND MANNER 

Speak without haste or impatience 
in a soft, pleasant tone of voice, 
clearly and distinctly. Be courteous 
at all times. A pleasant, courteous 
tone of voice makes your job easier 
and verily makes friends for your 
firm. 

(Next: Suggestions to Extension 
Users) 
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SUGGESTIONS TO 
EXTENSION USERS 


NSWER all calls promptly by 
A saying, for example, “Mr. 
Brown speaking” or “Shipping 

Department, Mr. Brown speaking,” 
in order that the person calling may 
not be kept waiting and may know at 
once with whom he is talking. An- 
swers of this type are courteous and 
business-like and immediately give a 
good impression of your firm and 
service. 
INITIATING CALLS 

Your extension telephone is 
equipped with a dial and the user, 
after obtaining a City Exchange 
trunk line, should dial his own tele- 
phone numbers. There is less delay 
in dialing one’s own calls than in 
having the operator do so. However, 
when necessary to have the operator 
obtain a central office connection, if 
possible, give her the number desired. 

Always remain on the line until 
the called party answers. This pre- 
vents the too-frequent discourtesy 
which results when the called party 
is forced to wait for the operator to 
locate the person who initiated the 
call. 
FLASHING THE OPERATOR 

Do not attempt to flash the oper- 
ator by depressing the switch-hook 
on any outgoing central office calls, 
except on calls to “Long Distance,” 
because this may release the connec- 
tion. 
SUCCESSIVE CENTRAL OFFICE CALLS 

When you wish to dial a series of 
central office calls, notify the operator 
so that she will disregard the appear- 
ances of the supervisory signal dur- 
ing the few seconds between calls. 

(Next: Long Distance Service) 


LONG DISTANCE SERVICE 


HERE are two general classes 
of long distance calls known as 
“Station-to-Station” and ‘“Per- 

son-to-Person”’ calls. 
STATION¢TO-STATION CALLS 

A station-to-station call is one in 
which the calling party does not 
specify that he wishes to reach a par- 
ticular person or department at the 
called point. Such a call is handled 
at minimum rates and results in 
maximum speed of connection. A sta- 
tion-to-station call is considered es- 
tablished when anyone at the called 
number answers. 
PERSON-TO-PERSON CALLS 

A person-to-person call is one in 
which you specify a particular per- 
son, department or private branch 
exchange extension number, to be 
reached at the called telephone. 





Person-to-person rates are some- 
what higher than the corresponding 
station-to-station rates and a report 
charge is made if the called telephone 
answers but the call is not completed 
because the specified person is not 
reached. 

RATES 

Rates for both classes of service 
vary with the hour of use, the week 
divided as follows for this purpose: 
Day period 

4:30 A. M. to 7:00 P. M. 

Night period 

7:00 P. M. to 4:30 A. M. 
Sunday period 

All day. 

Reduced rates apply daily between 
the hours of 7:00 p. m. and 4:30 
a. m. and all day Sunday if the ini- 
tial period rate exceeds 35 cents for 
a station-to-station call or 50 cents 
for a person-to-person call. 

COLLECT CALLS 

At the request of the calling party 
and with the approval of the called 
party or station, the charge on both 
classes of calls may be reversed to 
the called telephone. There is no 
extra charge for this service, except 
that on station-to-station calls on 
which the day rate is less than 25 
cents, the person-to-person rate ap- 
plies. 

(Next: 
Calls) 


PLACING LONG 
DISTANCE CALLS 


ORE rapid service is given on 
long distance calls if the 
operator is furnished with 

the called number. You will find it 
desirable, therefore, to maintain a 
list of out-of-town numbers of per- 
sons or firms frequently called. 

When you place a call, hold the 
line. The great majority of long dis- 
tance connections are completed in 
less than a minute. However, if your 
call does not go through at once, 
please remain close to your telephone 
for at least ten minutes, so there will 
be no delay in reaching you when it 
is ready. 

For fastest long distance telephone 
service, place your call preferably as 
follows: 

1. The name of the place you are 
calling. 

2. The telephone number or other 
information which will identify the 
called telephone. 

The operator will indicate when 
she is ready to receive additional in- 
formation. 

EXAMPLES 
Station-to-Station Calls 
“Cleveland, Ohio, Cherry 2345” 


Placing Long Distance 
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TUNGAR BULBS ARE BEST 


OCTOBER 9, 1937 


ONLY AFTER 

EXHAUSTIVE RESEARCH 
The development of Tungar Bulbs in 
1916 made Tungar Chargers for Tele- 
phone Service possible. Since that 
time, constant research has improved 
their characteristics ... increased 
their efficiency ... trebled their op- 
erating life. 


OF ONLY THE 

FINEST MATERIALS 
The Tungsten for the filaments has to 
pass 16 tests before it meets Tungar’s 
standard of quality. The Argon gas 
is 99.80 per cent pure. 


, BY EXPERIENCED 

CRAFTSMEN 
The manufacturing process is carried 
on by men whose experience in mak- 
ing Tungar Bulbs averages 15 years. 
Such continuity of service insures the 
finest workmanship. 


4, THEN TESTED 

OVER AND OVER AGAIN 
Before shipment is made, Tungar 
Bulbs have passed more than 30 tests 
and inspections. They guarantee 
Tunqar’s superiority of performance. 





ONLY TUNGAR BULBS ARE 
BUILT TO SUCH HIGH- 
QUALITY STANDARDS. 
THEIR GUARANTEED 
OPERATING LIFE OF 1200 
HOURS SPEAKS FOR IT- 
SELF. THEY ARE LOWER 
IN PRICE TODAY THAN 
EVER BEFORE. G-E TUNGAR 
BULBS GIVE THE FINEST 
RECTIFYING PERFORM- 
ANCE FOR TELEPHONE 
SERVICE OBTAINABLE. 


26 
GENERAL 
ELECTRIC 


Special Rectifiers 


APPLIANCE AND MERCHANDISE DEPT 
GENERAL ELECTRIC COMPANY 


BRIDGEPORT, CONNECTICUT 














Savannah, Georgia, J. H. 
Smith’s residence, 132 High 
Street” 

Person-to-Person Calls 

“Springfield, Illinois, Main 8906, 
Mr. J. C. Penny” 

“Atlantic City, New Jersey, 
Miss Jane H. Holt, 456 Baker 
Street” 

If your switchboard attendant is 
required to place calls for extension 
users, she should secure all the nec- 
essary details, request the extension 
user to hold the line, and in his hear- 
ing pass the details of the call to the 
long distance operator as outlined in 
the preceding examples. She should 
remain on the line until the start of 
conversation or until the call is other- 
wise disposed of, lending whatever 
assistance is necessary to 
prompt and complete service. 

(Next: Answering Incoming Long 
Distance Calls. ) 


assure 


ANSWERING INCOMING 
LONG DISTANCE CALLS 


N ORDER to render fast and re- 
| liable service, all private branch 

exchange attendants should be 
well versed in the handling of incom- 
ing long distance calls. If an out-of- 
town operator should say, for exam- 
ple, “One moment, please! New York 
is calling,” the attendant should im- 
mediately acknowledge the order by 
saying “Right,” and should wait on 
the line for the calling party to be 
connected. 

If the operator says, “Mr. Jones? 
Indianapolis is calling,” the attendant 
should acknowledge the call by say- 
ing, “Mr. Jones? I will connect you,” 
and then ring his extension. If the 
attendant handles incoming calls with 
dispatch, it gives the calling party a 
good impression of her firm and its 
service. 

The completion of incoming collect 
calls can be expedited if the atten- 
dant is furnished with a list of the 
companies and persons from whom 
she is authorized to accept collect 
calls. This will enable her to give ac- 
ceptance promptly when asked. 

When on an incoming call the at- 
tendant finds the called extension 
busy, she should say, for example, 
“Mr. Jones’ extension is busy. Will 
you wait?” or “Mr. Jones’ extension 
is busy. Will you wait or do you wish 


9 


to leave your number? 

If a long distance operator waits 
for a connection to a busy extension, 
the attendant should make frequent 
attempts to secure the called exten- 
sion and establish a connection as 
soon as it becomes available. 

In those where an 


cases 


out-of- 


34 


town operator leaves her number 
when an immediate connection is im- 
possible, due to the called party’s ab- 
sence or his extension being busy, 
the attendant should make a note of 
the operator’s number and the calling 
place. The called party should be no- 
tified of the call and, as soon as he is 
ready to talk, the attendant should 
ask him to hold the line, reach long 
distance and report, for example, 





make or answer outside or intevior 
calls, and much of your efficienc: is 
destroyed. 

If there is an apparent need for 
additional telephone trunk lines 
or a need for more efficient tele- 
phone arrangements at your bisi- 
ness location, delay in making 
these provisions may be expensive. 
The addition of another’ trink 
line has been known to increase the 





The Remaining Five Pamphlets Circularized Among Fort Wayne, iInd., Business Users by 
The Home Telephone & Telegraph Co. Covered the Subjects, “‘Suggestions to Extension 


Users,”’ *“‘Long Distance Service," 


“Placing Long Distance Calls,” 


“Answering Incoming 


Long Distance Calls” and ‘‘Adequacy of Facilities.’ 


“Operator 10 in Indianapolis is call- 
ing Mr. Herbert Jones. He is ready 
to talk,” and leave the line as soon as 
conversation is progressing satisfac- 
torily. 

(Next: Adequacy of Facilities.) 


ADEQUACY OF FACILITIES 


YITH adequate telephone serv- 
W ice, you have the best location 
in the city, as every telephone 
line leads right up to your door. Your 
own telephone trunk lines are like so 
many doorways through which come 
your customers. Close these door- 
ways, or provide too few of them, 
and you literally leave customers 
standing outside. 

The high efficiency of a well-trained 
personnel may be supplemented by a 
sufficient number of telephones em- 
bodying any one of several wiring 
plans designed especially to meet cer- 
tain communication problems. Fail to 
provide enough telephone _instru- 
ments, or make it impossible for em- 
ployes to remain at their desks to 








user’s business considerably in a 
short time, while the relocation of a 
telephone instrument has often elim- 
inated much confusion and saved em- 
ployes both time and steps. 

If you do have adequate telephone 
service and make efficient use of it, 
your customers and the general pub- 
lic should be kept informed of your 
constant desire to give them a satis- 
factory service of the telephone. If 
you want business to come to you 
over the telephone, invite and encour- 
age it. 

The advertising of the adequacy of 
your service, even to the extent of 
showing the number of trunk lines, 
is usually a worthwhile plan. In any 
case, all of your advertisements 
should carry your telephone number. 
Unusual results are being obtained 
by many Fort Wayne business houses 
who constantly and repeatedly fea- 
ture and publicize the telephone num- 
ber to invite business. There is real 
selling power in your telephone num- 
ber. Use it at every opportunity! 


(This concludes the series.) 
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HK AUTOMATIC 
ELECTRIC SWITCH 


: The Heart of Modern Telephony 
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The Automatic Electric switch of today is the outcome of forty-five 

years of continuous development and improvement. One of the basic 

j considerations that have guided our technical staff in this work has been 
to give the users of Automatic Electric equipment the maximum protection 


against the effects of obsolescence. 


The success of this policy is shown by the fact that Automatic Electric 
switches installed as far back as 25 or 30 years ago are still in daily operation 
in a number of exchanges, giving service that closely approaches the most 


exacting standards of today. 
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The same scientific foresight which typified the early Automatic 
fa switches is an outstanding feature of the present designs. Continued 


improvements in construction and further refinements in design are 
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inevitable. But our practice of incorporating advanced engineering into 
ub- 
our contemporary designs gives telephone companies that adopt Automatic 
tis- 
If 
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Electric equipment today the best possible insurance against costly techno- 
logical changes in the years to come. 
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TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 West Van Buren Street, Chicago 
Export Distributors:: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 
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New Directory Idea 
Sells More Classified Advertising 


WITH TWO BUYERS’ GUIDES provided in directory 


published at Van Nuys, Calif., telephone users in that 
city can scarcely help noticing the classified section. 
Sale of additional advertising traced to new feature. 
Supplementing the usual classified section is a second 
“KA to Z, Easy-To-See Buyers’ Guide,” which appears 
concurrent with regular alphabetical subscribers’ list 


6G Nectephone different” in a 


telephone directory was ob- 

served recently by the writer. 

At least, it was different from any 
directory I had seen in many years of 
watching for books with new ideas. 
Two buyers’ guides—two classi- 
fied sections, if you please—com- 


prise the distinguishing feature of 
this directory, published at Van 
Nuys, Calif. The book consisted of 
48 pages, 9 ins. by 11 ins., excluding 
covers and a six-page insert and 
listed approximately 5,300 numbers. 

There was the usual buyers’ guide 
printed on yellow paper, as seems to 
be standard nowadays. 
following the alphabeti- 





Cones 5c and 10c 


Double Dip Extra Size 








6134 Van Nuys Blvd. 


SUNDAE or SODA 15¢ 


—AND A TOPPING GOOD ONE, TOO! 
Made from our own famous ice cream 

Hamburgers 15c 
Ty one at Lanch Time 


“Where the Youngsters Love to Meet” 


CREME MAID ICE CREAM (0. 


Tel. Van Nuys 1816 We all 


cal section, and then 
there was another one 
which began on page 5 
of the regular sub- 
scriber listings and ran 
right along, concurrent 
therewith, to its end. 

know our 








By PHILIP KENDALL 


classified sections do not get the at- 
tention we would wish for them, de- 
spite the fine national publicity they 
have received, and special efforts to 
encourage the use of that department. 
A recent issue of the Los Angeles 
telephone directory, for instance, 
contained an 11-page index, five col- 
umns to a page, of classified head- 
ings, preceding the regular classi- 
fied section. 

With a similar object in view, of 
stimulating usage of the classified 
department, another directory I 
once saw had placed its numbers in 
one column and in a second column 
had placed arrowed-references to 
certain headings and advertise- 


To the Left Are Shown Some Sample Advertisements Sold in the New 
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cation. Same courtesy and service 





Moderate Prices 


DON’S 
A. LEIKWOLD SHOE REPAIR SHOP 
HMA‘ 
on ye KS 14512 Victory, Van Nuys 


























Phone V.N. 1972-W 








as always. 
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Phone V. N. 1171 
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Ballard W J 
68) 
Attorneys 
Brass Ruth E 


6304 Vn Nuys bivd Vo Nys 2651 


Automobile Dealers 
juick -Pontiac Saics & Service 





651 bivd Nys 043: 
Automobile Financing 
Parmer’s Automobile [nter-Insurance 
Exchange 
6819 Vn Nuys bivd Vn Nys 1760 


7 Vn Nuys bivd Vn Nys 2736 
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Sturtevant’s Auto Parts 
6162 Vn Nuys blvd Vn Nys 0591 


A bile Parts 








Automobile—Electrical Parts 





6162 ys blvd Vn Nys 059 
Automobile Fenders--Repairing 
ca Cone 14526 Erwin Vn Nys 202 
Automobile Laundries 
Van Nuys Auto Laundry 


“4 ry Vin Nys 2754 


Sturtevant's Auto Parts 
6162 Vn Nuys blvd Vn Nys 0591 
Van Nuys Auto Parts 
14529 Erwin Vn Nys 0282 
Automobile Repairing 
Pollard Martin E Co 
4216 Vn Nuys bivd Vn Nys 0221 
Morey’s Garage 
14403 Syivan Vn Nys 0134 





CONTINUED ON PAGE SEVEN 
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i The Atmosphere and Smarmess of an Uptown Shop’ “Telephone Boulevard Section’’ of the VanNuys, Calif., Directory Rep- 
1 resentative of Lines Not Ordinarily Considered Good Prospects for the 
I SHERMAN OAKS Classified Department of a Telephone Directory. Below Is Reproduced a 
Section of a Specimen Page, Showing the Arrangement of the New Clas- 
' SPORTSWEAR sified Section Concurrent With the Regular Alphabetical Subscribers’ 
' 
j DRESSES Listings. Its Insertion Has Increased Advertising Sales and It Is Be- 
j LINGERIE HOSIERY lieved Will Increase Appreciation of the Purpose of the Buyers’ Guide. 
' MISS SYD FREEMAN 
' 14532 Ventura Blvd. an 
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BUTLER ELEC CO ea nw ule Denes wnt 08 tro 
reciept | ees “¢ - - ets Sascha 0008 in 
SOOO — Breve Williem MM Dr v 8128 Enconte r 1258 | Carr Ellin Lv 4243 Keste eset tin LF 15187 Cobeamet 9a ( 
4 Fine Shoe Repairing Zh 14539 Sylvan Street 
eV, 
' Your — ain + WANT ADS + The Van MMs News RSS - 
? Dream AN 7a SHOP ALONG AN “A TO Z” 
H Asy 10-888 EASY-TO-SEE 
House | BUYERS’ GUIDE | TELEPHONE BOULEVARD BUYERS’ GUIDE Cx 
) Let us help you make it come Accountants Automobile Dealers IF "sc" &* AUTOMOBILE 
( true. We will build according to SLOCUM EDWIN H__ CHEVROLET AUTHORIZED SALES & You Wil Be Sere to Mahe tn . 
} your ideas or help with sugges- CERTIFIED SERVICE RITELY HOES mY 
( tions and plans. Old homes mod- Ba! 3 : PACTecHanics anata —— Wi 
) ernized. Estimates gladly given. p- A COUNT $ ae a - 
( Visit with as Van Nuys houses mo 06 Come: A tees IMBACH S 
? we have built WHERE TO BUY IT QUALITY BOOT SHOP 
wens, ARD, MARTIN E. CO - 463% Van Nuys Bivd 
8. Se . oe Shoes for Every Member of Your Family 
} ARNOLD & SON 0392 | OLDSMOBILE 6 & 8 SALES & SERVICE SUPREME ARCH SHOES FOR LADIEG 
W. A. Arnold J. M. Arnold ‘ Vn Nys 0392 or 0600 FACTORY TRAINED VOLVERINE snoes ror ™ 
5 BUILDING CONTRACTORS Ambulance Service exviNe OLDSMOE 
14412 Gilmore Street Jones Ross H Mort . & of Used Ce : = 
( 5940 Vn Nuys blvd Vin Nys 0460 xi Mak Automobile Paint 
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Cook True Gap Dischargers 


Do Not Permanently Ground The Line 








No. 7 Lightning Arrester 






















’ Type “O” 
" Substation 
. Do thunder storms interrupt your service Protector 
; and cost you time and money in clearing carbon 
troubles? Cook True Gap Dischargers will elim- gm | 
inate this trouble. They give adequate protection et eie | 
without permanently grounding the line. All the | 
Cook protected products shown are equipped | 
with True Gap Dischargers. | 
Write for a sample of this efficient time- 
and-money-saving True Gap Discharger. 
C O O K E L E C T R I C C O : ennai Tatts 
| 2700 SOUTHPORT AVE. CHICAGO 
COOK TRUE GAP DISCHARGERS DO NOT PERMANENTLY GROUND THE LINE 











ments in the buyers’ guide section. 

We speak of the classified section 
as something people go to when 
looking “Where To Buy,” and yet, 
we like to think it is something 
more. We like to think (and espe- 
cially to have our advertisers think) 
that it is looked at when there is not 
a specific need, just as advertising 
sections in other publications are 
looked at. To some extent we know 
that it really is. 

Some time ago, when I was em- 
ployed on the local directory of a 
mid-west city, I had taken a room in 
the home of the president of the 
chamber of commerce. His wife 
confided to me one day that al- 
though they had had a telephone in 
the house 17 years, never until she 
saw me at work on the directory and 
heard me talking about it, had she 
understood what the buyers’ guide 
was for. She knew it always ap- 
peared at the back of the book but 
had never realized it was put there 
to supply information, often of a 
highly useful character. 

With such a book as the Van 
Nuys’ directory no one could long 
remain ignorant of the service the 
buyers’ guide is intended to render. 
Whenever a housewife looks up a 
number, right before her on the 
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same page, or one nearby, are clas- 
sified headings and advertisements 
to attract her attention. She un- 
consciously grows familiar with the 
arrangement of the classified sec- 
tion and perceives its usefulness. 

The new section in the Van Nuys 
directory carries the inviting cap- 
tion, “Shop Along Telephone Boule- 
vard.” This is centered in a type- 
box 8 ins. long by % in. high, with 
ears reading, “An A to Z, Easy-To- 
See, Buyers’ Guide,” and is placed 
on each page where the section ap- 
pears. 

Alphabetical listings are set in 6- 
point type on a 7-point slug, three 
columns to a page and fill the upper 
half of the page; the buyers’ guide 
occupies the lower half. Not every 
alphabetical page has classified mat- 
ter on it, but breaks are bridged 
with “continued” lines. 

The argument for placing the 
alphabetical section and the buyers’ 
guide in juxtaposition is, of course, 
that it locates classified headings 
and advertisements where they are 
much more likely to be seen. The 
advertiser gets greater reader atten- 
tion, and presumably, the publisher 
gets more advertising. 

I asked the Van Nuys directory 
publishers whether introduction of 
the new department had resulted in 
the sale of more advertising. ‘“Con- 
siderably more,” was their reply, 
“without taking away, so far as we 
could see, from our regular classi- 
fied.” 

They pointed to the advertise- 
ments of a shoe store, a jeweler, 
sportswear shop, building contrac- 
tor, shoe repair shop and ice cream 
parlor. “Those are lines not usual- 
ly considered good prospects for the 
regular classified section,” they 
said. ‘“‘We also noted that several 
advertisers duplicated their adver- 
tising in other parts of the book in 
the new “Telephone Boulevard” di- 
vision. 

Advertising rates in the new buy- 
ers’ guide section were about one- 
half the rates for the regular buy- 
ers’ guide but, even so, yielded a 
good page rate and will most likely 
be raised as the department grows 
in popularity. 

The question naturally arises 
how a department of this character 
can be “spread out” sufficiently to 
carry through the entire alphabeti- 
ical section. The amount of adver- 
tising space sold is, to be sure, the 
chief determining factor. However, 
headings and listings can be set in 
larger type; some _ alphabetical 


pages can be skipped, and if really 
necessary, some “filler” ads put in. 








COMING 


CONVENTIONS 


Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 

United States Independent Te!- 
ephone Association, Hotel Sie- 
vens, Chicago, October 12, 13, 14 
and 15. 

Canadian Independent Tele- 
phone Association, King Edward 
Hotel, Toronto, Ontario, October 
20 and 21. 

Kentucky Independent  Tele- 
phone Association, Capitol Hotel, 
Frankfort, October 23. 

Tennessee Independent Tele- 
phone’ Association, Hermitage 
Hotel, Nashville, October 25 and 
26. 

Virginia Independent Telephone 
Association, Monticello Hotel, 
Charlottesville, November 1 and 2. 

North Carolina Independent 
Telephone’ Association, Cherry 
Hotel, Wilson, November 4 and 5. 

South Carolina Independent 
Telephone Association, Andrew 
Jackson Hotel, Rock Hill, No- 
vember 8 and 9. 











The Van Nuys publishers told me 
they found it necessary to “kill” but 
little type in making up the new sec- 
tion and ran in but one filler ad. 
Headings were set in 14-point type 
and listings in 8-point. There were 
54 display advertisements hung out 
on “Telephone Boulevard,” and they 
ranged in size from 1 in., single 


column, to 3 ins., double column. 
Ordinary listings were inserted 
free, but were restricted to the 


book’s advertisers. 

In presenting the new department 
to prospects it was pointed out that 
“Telephone Boulevard” is like a 
main business street: it is a thor- 
oughfare that runs straight through 
the substantial homes of a ccm- 
munity. People by the hundreds are 
going up and down that street every 
day and, if a merchant will hang out 
his sign there, it will be seen just 
as surely as it is seen when he 
hangs a sign in front of his place of 
business. 

vv 
Ohio Convention Next 


Year, May 3, 4 and 5 

The 1938 convention of the Ohio In- 

cependent Telephone Association wil! 

be held at the Deshler Wallick hotel in 

Columbus on May 3, 4 and 5, it is 

announced by Frank L. McKinney, 
secretary and treasurer. 
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WE INVITE YOU... 


To make our room No. 2517A your headquarters during the 
National Convention, October 12-15. 


Drop in for a Cheery Hello, a pleasant chat or a prolonged 
rest period. 


See for yourself the cords that are upsetting all records for Low 
Cord Maintenance. 


We will have a complete display of CORDS, WIRES and 
CABLES. Dependable since 1904. 


Ask for our handy cord chart that makes ordering so easy, and 
gives you the "inside information'’ on real cord economy. 
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Make a note now of 


1751 N. WESTERN AVENUE — 


ROOM 2517A 


We will be seeing you 


LENZ ELECTRIC MANUFACTURING CO. 


Established 1904 — 


CHICAGO, ILL. 








“We'll be looking for you’ 


VISIT OUR 
DIRECTORY EXHIBIT 
AT CHICAGO 


Make Our Rooms — Your Rooms 


—ROOMS— 


2511-A and 2512-A 
STEVENS HOTEL 


L. M. BERRY < CO. 


TELEPHONE DIRECTORY ADVERTISING 


EXCLUSIVELY 
adam 4127 DAYTON ‘auitaine® 
OHIO 


We Publish Your Directory 


or Sell on Commission 











HOLTZER-CABOT 
MAGNETO RINGING SET 


One Rotating 
Element 
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DURING 
CONVENTION 
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OUR EXHIBIT 
AT THE 
STEVENS 
HOTEL 
ROOM 2528 






Nothing to Cause Radio 
Interference 


Designed for Exchanges Provides “Audible Ring- 
Up to 1,500 Subscribers. img 


Output — 80 volts, 19 — Maintenance 
eycles, 15 watts. Other and Larger Ring- 
Close voltage regulation. ing Sets Available. 


WRITE FOR FULL INFORMATION 


THE HOLTZER -CABOT 
ELECTRIC CO. 


125 AMORY STREET, BOSTON, MASS. 


6161 Seuth State St. 101 Park Avenue 112 Seuth 16th Street 
Chicago, Illinois New York City, N. Y. Philadelphia, Penna. 
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By FRANCIS X. WELCH 


IN THE NATION’S CAPITAL 


Special Washington, D. C., Correspondent for TELEPHON) 


HERE is much in the recent 

report of the National Re- 

sources Committee on “Urban- 
ism” to command the attention of 
telephone executives, particularly 
those connected with the Independent 
companies. Digests of this report, 
entitled “Our Cities—Their Role in 
the National Economy,” have already 
been given widespread circulation in 
the press. 

But the significant implication in 
this report from the telephone man’s 
point of view requires a careful an- 
alysis of the original text. The broad 
purpose of the report, of course, is 
to determine what the Federal gov- 
ernment could or should do, if any- 
thing, to alleviate the condition of 
“chronically depressed” communities. 


HE GENERAL tenor of the 

findings is to the effect that the 
Federal government should do a great 
deal more than it is doing; and 
there is a sharp hint that Uncle Sam 
has perhaps been a little too preoccu- 
pied with the farmer’s plight to pay 
sufficient attention to the equally 
pressing needs of his urban brother, 
particularly in slum areas or in cities 
languishing in continual economic 
distress. 

One of the 11 specific recommenda- 
tions made in the report may make 
telephone men, as well as other utility 
executives, raise an eyebrow. It is 
the recommendation (No. 4) that the 
U.S. government should set up a per- 
manent “Federal credit agency,” to 


POINTS OF INTEREST to telephone men found in re 
cent report of National Resources Committee on 


“Urbanism.” 


Suggestions of committee concerning 


what government should do to alleviate conditions of 
cities in economic distress. Chairman McNinch to 
“clean up” broadcasting. Hints as to what may be ex- 
pected in FCC report to Congress on Bell investigation 


make loans and grants for local public 
works and the “acquisition or con- 
struction of public utilities.” 

While the context of the committee 
report strongly suggests that the 
term “public utilities” was intended 
to embrace electric power distribu- 
tion and transportation agencies, 
rather than gas or telephone service, 
the recommendation fails to make 
such a distinction. The point is, 
therefore, not of probable importance 
to the telephone industry, but well 
worth remembering “for the pur- 
poses of the record,” as the lawyers 
say. 

More significant, perhaps, is the 
general direction of the policy im- 
plied. The PWA, it will be recalled, 
was for emergency purposes only, 
and President Roosevelt announced 
the end of its activities several weeks 
ago, presumably because our emer- 
gency had passed. This new credit 
agency would be a permanent body 
to take up the slack of unemployment 
with public works whenever such 
slack appears. 


The PWA likewise restricted its 
loans and grants to new construc- 
tion. It never loaned or granted 
money for the purchase of public 
properties already in existence. The 
whole idea of PWA, in other words, 
was to make jobs, not to pay off mort- 
gages. Just why the NRC’s proposed 
credit agency should thus use Fed- 
eral funds for “‘acquisition” of exist- 
ing public utility systems for hard- 
luck municipalities is not explained 
in the report. It would indicate sim- 
ply a gesture in the direction of pub- 
lic ownership as a matter of principle, 
jobs or no jobs. 

Speaking of the relative usage of 
telephones in rural and urban areas, 
the report states: 


The per-capita number of telephones, 
both residential and business, is high- 
est in the most urbanized areas. The 
larger the city, the larger, in general, 
the ratio of telephones to population, 
with the exception of the industrial 
cities of the South and East. This ur- 
ban influence extends to the rural areas 
as well, as is shown by the fact that a 
higher percentage of farms have tele- 
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Visit with CHURCHILL while 


at the Convention. 





Use our free local telephone 
service during your convention 
days. 
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phones, if located in urban regions, than 
in non-urban regions. 

The frequency of use of the telephone 
in urban and rural areas corresponds 
roughly to the ratio of telephones to 
people. Whereas, the telephone is pri- 
marily an instrument for intra-urban 
communication, as is shown by the fact 
that 96 per cent of all calls are local 
calls, the telegraph is important in in- 
tercity communication. The latter fur- 
nishes the technological base upon 
which not only a limited set of func- 
tions within the metropolitan economy 
depend but through which the almost 
instantaneous transmission of news 
throughout the world is effected. 


OST SIGNIFICANT of all, to 

the Independent telephone 
group, in this writer’s opinion, is the 
NRC recommendation that the Fed- 
eral government should enter into 
the picture for the regulation of utili- 
ties services within those borderline 
cities whose metropolitan area over- 
flows state lines. Obvious examples 
of this, of course, are cities like New 
York (which dominates a metropoli- 
tan area reaching from northern 
New Jersey to the Connecticut state 
line), Philadelphia (Pennsylvania 
and New Jersey), and Washington 
(Maryland, Virginia and the District 
of Columbia). 

However, it is surprising how 
many smaller cities fall into this cate- 
gory. The NRC report contains a 
map of berderline metropolitan areas 
which sets this out very graphically. 
The NRC recommendation (No. 9) 
on this point is as follows: 


The Congress should pass legislation 
giving advance consent and laying 
down the conditions under which there 
may be adopted interstate compacts 
enabling the several communities with- 
in the same metropolitan region, but in 
separate states, to deal jointly with 
the regional aspects of health, sanita- 
tion, industrial-waste regulation, the 
control of public utilities, planning pub- 
lic safety and welfare, education, rec- 
reation, and other governmental func- 
tions of regional scope. 


Unfortunately, the text of the re- 
port does not go into detail about the 
mechanics of such a proposed inter- 
state municipal set-up, but it is quite 
likely that the Federal government 
would dominate the scene and the 
state commission would be pushed 
farther away from the control of 
things; just as the British govern- 
ment manages to dominate the so- 
called “international government” of 
the city of Port Said which is situ- 
ated in Egypt and as the French gov- 
ernment dominates the “international 
board” which runs the city of Tan- 
gier in Morocco. (So far we have had 
in this country no example quite like 
this merger of local, regional, and 


44 


national control, so one must go 
abroad for comparison. ) 


USHED to its extreme conclusion, 

it is not beyond the realm of pos- 
sibility that were the NRC recom- 
mendation zealously adopted by the 
Congress, we would find the Federal 
finger in every local pie that touches 
on a state line. 

Even cities like Jamestown, N. Y., 
or La Crosse, Wis., which now have 
Independent telephone companies op- 
erating entirely in intrastate com- 
merce, might wake up to find their 
regulatory control surrendered by 
state compact to some strange new 
board, just because a slight fraction 
of the economic area of these com- 
munities happens to spill over a state 
line or across an interstate river. 

There are, however, promising and 
encouraging notes in the NRC report 
from the telephone industry’s view- 
point. The numerous intelligent and 
constructive suggestions for the re- 
lief and economic stabilization of 
chronically - depressed communities, 
and the many steps suggested to- 
wards raising the standards of living 
in these urban areas, all point toward 
increased telephone business and 
more security for such business after 
it has been obtained. 

Few industries know from past ex- 
perience better than the telephone 
industry the business grief that goes 
hand in hand with violent fluctua- 
tions in the economic life of whole 
metropolitan areas. The desertion of 
patronage during depressions and 
the uncertainty of economic security 
on the part of prospective patrons 
have been among the telephone indus- 
try’s severest trials. 


UST WHAT will be done about 

the NRC report cannot be fore- 
cast at this time. We do know, how- 
ever, that President Roosevelt reads 
all of these NRC reports and that he 
is impressed by them. His recent 
speech at the Bonneville dam site, in 
which he spoke of the economic dis- 
eases of overgrown cities and need 
for more healthful de-centralization 
of congested areas, clearly indicates 
that he has been thinking pretty 
much along the same line as the NRC 
report on “Urbanism,” if indeed an 
advance reading of that report was 
not, in part, the inspiration for his 
remarks. 

It is well to note, however, that our 
municipalities have learned to look 
to Washington for financial help on a 
large scale. This has resulted in 
strengthening direct Federal-city re- 
lations and the corresponding weak- 








ening of the influence of the state 
government. 

We have stood for much of this jp 
the name of emergency but now it jg 
beginning to be proposed even on a 
wider scale as a permanent policy, 
Are we ready to reduce our state goy- 
ernments to the ‘status of regional 
bureaus for the mere administration 
of broad policies having their origin 
in Washington? If not, we should 
examine the full implications of these 
well-intentioned reports carefully. We 
may have a virtual destruction of 
state sovereignty before we know it, 


CC CHAIRMAN MeNinch clearly 

indicated in his press conference 
last week that his “clean up” duties 
will be directed mostly in the diree- 
tion of the broadcasting division of 
the commission. He is going to give 
special attention to alleged abuses in 
the trafficing in broadcasting li- 
censes and to the regulation of rey- 
enues received by broadcasting from 
advertising sponsors. 

On the first point, Chairman 
MecNinch hinted that he may adopt 
the policy which has been in effect in 
his former commission, the FPC, 
practically since it was established as 
a full-time commission in 1930. The 
FPC invariably appraises the “value” 
of a license to develop water power 
at the actual cost of acquisition 
(filing fees, legal expenses). Nothing 
is allowed for “good will,” or what 
the licensee might obtain for its 
license if it could place the permit on 
the market to be sold to the highest 
bidder. 

Following the same thought, Chair- 
man MeNinch reminded the reporters 
that broadcasters have no_ vested 
property rights in their Federal 
license and there is no such thing as 
“good will.” The actual cost of equip- 
ment involved plus a mere nominal 
sum for fees in obtaining a license 
may, therefore, become the FCC rule 
in restricting the price of broadcast- 
ing station sales in the near future. 

Concerning advertising rates, 
Chairman McNinch suggested an in- 
teresting regulatory theory which, 
while unprecedented with respect to 
the radio broadcasting industry in 
this country so far, may well conform 
to certain established general princi- 
ples of public utility law as this 
writer understands them. 

Broadcasting in its present form is 
not regarded as a public utility be 
cause the “‘customers” (that is to say, 
the listening public) do not pay any- 
thing for the service. But by a statu- 
tory shift in the conception of who 
are the real “customers,” the indus- 
try could very easily come within the 
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category of “public utility” and its 
rates and service could be regulated | 
as such in considerable detail just as 
gas, electric and telephone services 
are reculated. 

In short, Chairman McNinch sug- 
gests that the broadcasting sponsors 
be regarded as the “customers” of 
radio broadcasting, entitled to broad- 
casting “service” at reasonable and 
non-discriminatory rates. This would 
require some change in the Communi- 
cations Act which at present does not 
conceive of broadcasting as a public 
utility in the usual sense and even 
forbids the regulation of advertising | 
rates. But if the statutory law 
were changed, as Chairman McNinch 
pointed out, there would be no in- 
herent conflict with the usual princi- 
ples of utility regulation as they have 
developed by the courts under our 
Constitution. 

Chairman MecNinch did not have 
much to say about the telephone and 
telegraph divisions of the FCC and 
it is apparent that he has not reached 
any decision about reorganization of 
the personnel, membership, or me- 
chanical set-up of the commission. 
However, there is an unconfirmed 
rumor flying about Washington to 
the effect that the administration is 
considering the possibilities of a 
“ripper” bill at the next session of 
Congress to replace the present seven- 
man three-divisional FCC with a 
five-man board which would act en 
banc on all matters. 

The political advantages of a “rip- 
per” would be that it could be used 
as an instrument to oust members of 
the present FCC who are protected 
by the Supreme Court’s Humphrey 
decision from dismissal on grounds 
of policy. The plan, so runs the gos- 
sip, would also gain favor from the 
conservatives on grounds of economy, 
and at the same time stall off inves- 
tigation by Congressional leaders 
hostile to the administration. There 
are also certain political disadvan- 
tages to any type of a ripper bill. So 
it is well to suspend judgment on this 
rumor until more confirmation ap- 
pears. 


HE ADDRESS of special FCC 
Counsel Carl I. Wheat, before 
the public utility section of the Amer- 
ican Bar Association at its recent 
convention in Kansas City, contained 
some very broad hints about what we 
may expect to find in the FCC report 
on its special Bell investigation to 
Congress next session. It would be 
less than fair to Mr. Wheat’s excel- 
lent address to attempt any thumb- 
nail summary of it. 
For that matter, Mr. Wheat’s 
(Please turn to page 71) 
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HIBHWAY 


Type “LCW” Line Construction 
and Maintenance Body 


geLi TELEPHONE 
LONG LINES 





Here is a standard line construction and maintenance body that embodies the 
most up-to-the-minute and efficient design that has been offered to the telephone 
field. Every inch of space in the "LCW" Highway Body is efficiently utilized to 
carry the various tools and materials used by line crews. 


It is light in weight, strong and durable. Outstanding features of the Highway 
Body are: the new “full vision" telescoping roof; the exclusive use of rust resist- 
ing galvannealed metal in the cabinets and panels; the full paneled front with 
enclosure between body and cab; and the "firm tread" all steel floor. 


The “"LCW" is a standard body .. . designed by experienced engineers who have 
a complete understanding of telephone company requirements. 








HIGHWAY : 
WINCH 


SAVES TIME 
AND MONEY 


Illustrated above is the highly efficient Highway Winch a dependable necessity for 
all telephone line crews. The Highway Winch reduces the time element in line crew opera- 
tions and lightens the amount of manual labor. Available in several single and double 
drum models. 


Write today for a Highway catalog in which the complete High- 
way line of public utility equipment is described and illustrated! 
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Taxation and the REA 


Discussed at South Dakota Convention 


THAT COOPERATIVE ELECTRIC SYSTEMS constitute 
a hazard to rural telephone service and that the bur- 
den of taxation is steadily increasing were foremost 
among the topics discussed at recent two-day conven- 
tion of the South Dakota Telephone Association. 
Helpful interpretations of the provisions of the Social 
Security Act were also given, both state and federal 


BENEFICIAL and interesting 

program of timely subjects, 

presented by able speakers, 
compensated for a smaller attendance 
than was expected at the two-day 
convention of the South Dakota Tele- 
phone Association held in Hotel Cata- 
ract, Sioux Falls, on September 28 
and 29. 

After the convention adjourned, 
the board of directors met to elect 
officers as follows: President, Robert 
W. Aszmus, of Stickney; senior vice- 
president, F. E. Wheeler, of Scot- 
land; junior vice-president, Ira S. 
surnett, of Armour, and secretary- 
treasurer, Thomas Phalen, of Aber- 
deen. 

The directors re-elected are H. M. 
Schumacher, of Alexandria; Charles 
Adams, of Groton, and Gus Quast, of 
Menno. The hold-over members on 
the board are: Robert W. Aszmus, of 
Stickney; Ira S. Burnett, of Armour; 
F. H. McGinnis, of Aberdeen; L. P. 
Ulrich, of Woonsocket; John J. 
Warns, of Wentworth, and F. E. 
Wheeler, of Scotland, the latter re- 
tiring as president. 

The convention was called to order 
by President F. E. Wheeler at 1:30 
p. m., September 28. Reading yearly 
reports by Secretary-Treasurer Pha- 
len was the first order of business, 
after which the following committees 
were appointed: 

Nomination—H. M. Schumacher, 
Gus Quast and F. H. McGinnis. 

Resolutions — Charles E. Adams, 
Charles A. Robinson and E. E. Cor- 
bet. 

Paul K. Meyers, secretary of Sioux 
Falls Chamber of Commerce, ap- 
peared before the convention to give 
the address of welcome and the re- 
sponse was made by Secretary Pha- 
len. The president’s annual address 


was then delivered by F. E. Wheeler. 


46 





THOS. PHALEN, of Aberdeen, S. D., 
Who Has Served as Secretary-Treas- 
urer of the South Dakota Telephone 


Association for Many Years, Was 

Paid the Tribute of Being the Key- 

Man of the Association by the Presi- 
dent in His Annual Address. 


“The past year has been a trying 
one,” said President Wheeler, ‘“‘on ac- 
count of so many storms which de- 
stroyed much outside plant in several 
sections of the state. The telephone 
people of South Dakota are to be con- 
gratulated on their promptness in re- 
storing telephone service and reha- 
bilitating outside plant destroyed. 
For this reason, we delayed holding 
this convention as we felt our tele- 
phone people were anxious to restore 
service and repair their plant and 
would not take time off to attend a 
convention.” 

“Most of the association’s activities 
during the past year covered legisla- 
tive and tax matters and REA prob- 
lems,” continued President Wheeler. 
“During the last legislative session, 
we were represented during the ses- 





sion by our legislative agent, E. B. 
Lee. Appearances before legislative 
committees are made possible through 
your state association which repre- 
sents you in all cases of this kind. It 


would be impossible for you to appear 
individually and the results may be 
questionable. 

“Chas. E. Adams, Groton, and See- 
retary Phalen attended a tax meeting 
last June. The meeting was called by 
J. H. Bottum, Jr., director of taxa- 
tion, regarding the methods of plac- 


ing the new state sales tax in effect, 
and was attended by various business 
representatives throughout the state. 
The meeting resulted in applying this 
new sales tax in a simple and satis- 
factory way. 

If you are a member of the South 
Dakota Telephone Association, you 
are also a member of the United 
States Independent Association. This 
association takes up for us our na- 
tional problems and appears for us 
before Senate and Congressional 
committees on matters nationally af- 
fecting our business. It also appears 
in our behalf before federal regula- 
tory and other bodies. 

This is my second year acting as 
your president and I sincerely thank 
the members, officers and _ direc- 
tors for their kindness and co- 
operation. I might say that I never 
met such a group of unselfish men 
working entirely for the interests of 
the association as your board of di- 
rectors. It is a pleasure and an 


honor to work with them and I 
feel highly complimented in_hav- 
ing been appointed to serve as 


your president for the last two years, 
and to have the opportunity to work 
with the officers and directors. 

Our secretary, Tom Phalen, is on 
the job every minute. His telephone 
experience and the contacts he can 
and does make with other telephone 
men and interests, make him a valu- 
able man for our association. Through 
his efforts, he is able to help us meet 
our problems and I think we are very 
fortunate to have a man like ‘Tom’ 
for our secretary. So far he is the 
key-man of our association. 

There are many telephone com- 
panies operating in this state that 
are not members of our state associ- 
ation. To you non-members, I appeal 
to join us as we need your help, and 
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[am sure you will find that member- 
ship vill be beneficial to you. By 
becom ing a member, you will not only 
be he!ping a good cause but be given 
an opportunity to secure assistance 
in solving problems for yourselves, 
if net led.” 

The REA’s Influence 

on Rural Telephone Service 

Governor Jensen was unable to be 
present but sent his regrets and stat- 
ed he would make a special effort to 
atten(i next year. 

George M. Kloidy, Lincoln, Neb., 
secretary of the Nebraska Telephone 
Association, addressed the convention 
on the subject of REA problems. He 
stated that rural electric service is 
relatively a new development. The 
first electric and power plants were 
located in large cities and only re- 
cently extended to rural communities. 

Previous to the depression, power 
companies extended service to ap- 
proximately 100,000 rural customers, 
which brought about certain legisla- 
tion intended to assist and protect 
telephone companies from inductive 
interference. 

Congress passed the Rural Electri- 
fication Act in 1936 and established 
an agency in the United States known 
as the Rural Electrification Adminis- 
tration. The Act gave stimulus to 
the development of rural electric 
transmission lines and rural coopera- 
tive power districts were organized 
all over the country. 

The development of cooperative 
electric systems created more or less 
of a hazard to cooperative telephone 
companies’ lines, especially lines com- 
monly known as grounded systems. 
On such lines paralleling electric sys- 
tems there would be crosstalk and the 
lines may become very noisy. Tele- 
phone service furnished over such 
systems would be unsatisfactory. 

Trouble and dissatisfaction among 
the telephone company’s customers 
would develop. To avoid inductive in- 
terference, it would be necessary to 
metallicize the sections paralleled or 
the entire system. 

The speaker called attention to 
REA Administrator John M. Car- 
mody’s recent order which provided 
that rural grounded telephone service 
is not to be recognized as commercial 
telephone service—after which things 
began to happen among the telephone 
people. Mr. Kloidy quoted Mr. Car- 
mody and gave other quotations 
Which originated in his office, as well 
a8 many court decisions and regula- 
tory orders relative to the responsi- 
bility for the cost of eliminating in- 
ductive interference. 

Mr. Kloidy expressed the opinion 
that the users of all such service 
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Pay Stations conveniently located 
will bring you EXTRA REVENUE 


The most logical means of obtaining EXTRA REV- 
ENUE that is available to telephone companies is 


by the installation of Gray Telephone Pay Stations. 


Adepartment store counter, as shown in the illustration 
above, is a satisfactory and profit producing location. Rail- 
rozd stations, bus stations, hotel lobbies, gas stations-in 
fact, any point that the public passes or where people congre- 
gate offers EXTRA REVENUE when a pay station is installed. 


Gray Telephone Pay Stations are made to fit the require- 
ments of any company—large or small. They are made for 
all types of telephone equipment. 

Write the Gray Telephone Pay Station Company today for 
assistance in making a survey of your community. 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 

Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES ag Chicago 
GRAYBAR ELECTRIC CO., INC., New York, N. 
KELLOGG SWITCHBOARD & SUPPLY co., Chtesge 
LEICH SALES CORPORATION, 222 W. Adams Street, Chicag>, Il. 
STROMBERG-CARLSON TELEPHONE MFG. CO., Rochester 
CANADIAN TELEPHONES & SUPPLIES, LIMITED, Toronto, 
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should pay the cost of construction 
of lines or adding material to tele- 
phone lines in order to avoid induc- 
tive interference. In the final analy- 
sis, he said, telephone companies af- 
fected should decide whether or not 
the power companies should donate 
material for the additional construc- 
tion or whether the telephone com- 
panies should stand the cost them- 
selves. 

He dwelt on the service rendered. 
Even if the power companies donated 
material to metallicize parallels or 
the entire telephone system affected, 
he said, the additional construction 


IRA S. BURNETT, of Armour, S. D., 

Was Elected Junior Vice-President 

of the South Dakota Telephone Asso- 
ciation at Recent Convention. 


would cost the telephone company 
high operating and maintenance ex- 
pense. This should be given careful 
consideration, as future dealings with 
the government may affect the rates 
or applications for rate increases nec- 
essary in order to operate the tele- 
phone system. 

After Mr. Kloidy’s discussion, 
there was an interesting round-table 
period during which many questions 
were asked. 

At 6:30 Tuesday evening a ban- 
quet was served which was followed 
by entertainment furnished by Mr. 
and Mrs. Glen Phillips with their 
well-known juggling acts. 

Taxation Among Topics 

at Second Day’s Session 

The first speaker on the program 
Wednesday morning was J. N. Peller, 
statistician for the South Dakota 
Board of Railroad Commissioners, 
who substituted for J. J. Murphy, 
member of the railroad commission, 
who was suddenly called away on oth- 
er business and was unable to be 
present. 
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Mr. Peller discussed the work of 
the railroad commissioners in regard 
to rates charged for telephone serv- 
ice. He warned his listeners that 
they had no right to increase or 
change rates charged for telephone 
service without authority from the 
board of railroad commissioners. 

The last speaker on the program 
was W. R. Wilder, assistant director 
of the state division of taxation, who 
discussed the work of his division. 
He stated he believed he had an in- 
terest in the telephone business. 
When the first rural telephone line 
was built in his part of the country 
in Iowa when he was a boy, it saved 
him from running back and forth to 
the neighbors on all kinds of errands. 

In 1914 Mr. Wilder assisted in 
building the first rural line out of 
White River, S. D., and the com- 
munity served by this rural line was 
the envy of other homesteaders in 
that vicinity. Telephone lines were 
a great help to homesteaders, espe- 
cially in case of prairie fires, and 
stolen or strayed stock was quickly 
reported and returned to the right- 
ful owners. Sickness was also re- 
ported, broken bones set, snake bites 
treated, and even babies were born 
under the supervision of a doctor 
35 miles away. 

Mr. Wilder stated he could sympa- 
thize with the owners and operators 
of telephone companies because they 
are experiencing difficulties in collect- 
ing for their service, for it is espe- 
cially hard to operate a telephone 
plant unless the people pay their bills 
promptly. 

Taxation is an unpopular subject, 
because property had been confiscat- 
ed, homes lost, wars fought on ac- 
count of taxation. The tax burden is 
increasing yearly or practically on 
every transaction made. 

Mr. Wilder discussed the method 
of taxation as far as the state is con- 
cerned and the use made of moneys 
collected for taxation by the different 
government subdivisions, such as gas 
tax, property tax, sales tax and other 
forms of taxation. 

The speaker directed attention to 
the fact that we are living in a mod- 
ern age and taxes are necessary to 
run the government, to build high- 
ways and support schools. It seemed 
necessary to increase the tax burden 
in order keep up with the times and 
furnish people convenience and com- 
fort which would include roads, 
schools, government functions, etc. 

Therefore, when starting on these 
many improvements it was soon dis- 
covered that tax methods were behind 
the times. Property would not carry 
the burden and home owners found 
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that the burden of taxation was in- 
creased. So in order to relieve prop- 
erty and the home-owners’ burden, 


taxes were assessed against cigarets 
and on sales to secure the necessary 
taxes to run the government. When 
Mr. Wilder concluded his address, 
many questions were asked during 
the round-table period. 


The next speaker on the program 
was Louis Pitcher, executive vice- 
president of the United States Inde- 
pendent Association, Chicago, Ill. 
Mr. Pitcher discussed “National Af- 
fairs” insofar as they affect telephone 
properties and service. 

Mr. Pitcher stated that it would be 
impossible for telephone companies 
to accomplish results alone and the 
effort would be very expensive, but 
through an association composed of 
the telephone people of the nation or 
state, satisfactory results could be ac- 
complished by telling the representa- 
tives of all the people in Congress or 
in state legislature the facts concern- 
ing any legislation or regulation that 
may be proposed. 

He stated that in his experience 
members of the legislature or mem- 
bers of Congress did not want to be 
unfair to the telephone industry when 
matters came up affecting the indus- 
try, and it was up to the associations 
to have people on the job to talk over 
these pending matters and their ef- 
fects on telephone companies if a 
proposed act were passed and made a 
law. 

Mr. Pitcher outlined several bills 
that are now pending or will come up 
before the next session of Congress. 
It will be the national association’s 
job to discuss these bills and their 
possible effect on the nation’s tele- 
phone companies. 


The next speaker was I. J. De- 
voe, general auditor of the Lincoln 
Telephone & Telegraph Co., Lincoln, 
Neb. Mr. Devoe discussed the sub- 
ject, “Federal Taxes as They Affect 
Telephone Revenue, Property, Em- 
ployers and Employes,” especially 
discussing the Social Security Act. 

Mr. Devoe stated that from an ac- 
counting standpoint it was necessary 
to keep records as complete as pos- 
sible so the telephone companies could 
tell a true story of their property 
revenue expenses. Property account- 
ing would give them a true record 
of their business and while records 
are unpopular with the average 
small telephone company, they should 
keep those records in order to meet 
the demands of taxation and regula- 
tory bodies. He carefully outlined 
the provisions of the Federal and 
state Social Security Acts as they 
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affect old age pension, unemployment, 
etc. 

In order to get an interpretation 
of the Social Security Act, Mr. Devoe 
gave out papers containing questions 
and answers. The questions covered 
specific inquiries which confront tele- 
phone companies, and the answers 
gave the companies proper informa- 
tion relative to the Social Security 
Act. 

Mr. Devoe’s address was very 
carefully listened to and, during the 
round-table period after his address, 
many questions were asked _ re- 
garding problems which came up in 





regard to the Social Security Act, 
both national and state. 

The committee on nominations 
then reported and recommended that 
three directors be re-elected. Their 
names have previously been given. 

The committee on resolutions rec- 
ommended the adoption of resolu- 
tions expressing appreciation § to 
speakers, officers of the association, 
local newspapers, manufacturers, and 
others for their part in making the 
convention a success. A resolution 
was adopted in memory of the late 
W. W. Straight, a past president of 
the association, while another partic- 


which the North Carolina Indep« 
Telephone Association will hold it 
nual convention this fall. 
will be held at 


ularly commended Secretary Thomas 
Phalen “for his thorough and eflicient 
carrying on of the association’ 
gram.” 
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North Carolina to Hold 





pro- 


Convention in November 


November 4 and 5 are the dates on 


September lowa District Meetings 


ONE-DAY meeting, with 
noon luncheon, held in 
Iowa towns by Iowa In- 
dependent Telephone 
Association last month 


The Above Photograph Was Snapped 
of the Telephone Men and Women 
Attending the District Meeting Held 
September 14 at Mason City, lowa. 
Below Is Shown the Large Group of 
Employes of the lowa Union Tele- 
phone Co. Present at the Mason City 
District Meeting. 
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The meeting 
the Cherry Hotel in 
Wilson, N.C. E. H. Danner, of Durham, 
is secretary-treasurer. 
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The District Meeting Held by the 
lowa Independent Telephone Asso- 
ciation at Dyersville on September 16 
Attracted Many Telephone Men and 
Women as Shown in Above Photo- 
graph. The Meetings Were Con- 
ducted by Secretary-Treasurer Chas. 
C. Deering and Miss Anne Barnes, 
Traveling Chief Operator. 





This Group of Telephone People 
(Above) Gathered in West Branch 
lowa, on September 17 to Enjoy the 
Day's Program and Noon Luncheon 
Their Benefit and 
Pleasure. A School of Instruction 
Was Held for Linemen and Opera- 
tors. The Total Attendance Was 85. 


Arranged for 
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Transcontinental Project 
Largest Since 1930 


The last of a line of some 12,000 tele- 
phone poles across a 290-mile stretch 
between Amarillo, Tex., and Albu- 
querque, N. M., the final link of the 


fourth transcontinental telephone line, 
will soon be set in place by the Ameri- 
can Telephone & Telegraph Co. The 
erection of these poles is part of the 
largest construction project undertaken 


Here and There 


Field 


ployed on this project, the cost of which 
will exceed $2,000,000. The wire-string- 
ing job will require some 3,500,000 
pounds of copper, making up into more 
than 8,000 miles of wire. 

The route followed by the pole line 
traverses rough country—dry 
whose beds in certain seasons of the 
year are filled with 
and miles of rock that must be blasted 
out so that the poles can be placed to 
the proper depth. It is estimated that 


washes 


roaring torrents, 
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The Bell System Carves a New Direct Express Highway for Its Lines to the Pacific Coast. 


channels, the 
steady growth of traffic between points 
in the East and West has necessitated a 
substantial addition to intercoastal fa- 
cilities. 

The fourth trans-continental parallels 
the airway across the Texas panhandle, 
striking overland with ruler straight- 
ness. In general, it follows the same 
as the “Will Rogers highway,” 
new transcontinental route from St. 
Louis to Los Angeles through the fa- 
mous humorist’s home town of Clare- 
more, Okla. 

The newly-strung wires, spanning a 
distance 1,200 miles, will be 
essentially a telephone “express high- 
way” for traffic between eastern points 
and the Pacific coast. 

In addition to the pole-line job be- 
tween Amarillo and Albuquerque, the 
project includes the stringing of a sys- 
tem of wires through these points from 
Oklahoma City to Whitewater, Calif., 
where cable connection is made to Los 
Angeles. Several hundred men are em- 
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many communication 


route 


of some 


the Bell System will have four major 
the continent. Linking 
the virtually storm-proof cable network 
of the East and Middle West with the 
trunk routes of the Pacific Coast, these 
transcontinental lines form a_ grid 
across the country, from the Canadian 
to the Mexican border. 

They are known as the Northern 
Transcontinental, between Chicago and 
Seattle; the Central, from Chicago 
through Denver to San Francisco; the 
Southern, by way of Dallas and El Paso 
to Los Angeles and the Fourth Trans- 
continental, as the direct route beween 
Oklahoma City and Los Angeles is 
called. 

Although hundreds of miles apart, 
these four trunk routes, in conjunction 
with interconnecting lines, give a high 
degree of flexibility to transcontinental 
communications. In addition to han- 
dling its own traffic, each of these lines, 
in emergencies, is able to take over 
traffic from any one of the others—calls 
to the Northwest being deflected from 


routes across 





TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 


station arrester providing ade- 
quate protection where crosses 
circuits are not 


with electric 


likely to occur. Consists of two 
Type 2105 discharge blocks 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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the Northern Transcontinental to the 
Central or Southern, or calls for south- 
ern California being switched from the 
southern line to one of the routes far- 
ther north. 

The Fourth Transcontinental will em- 
body the latest refinements in long dis- 
tance telephony. Among the devices to 
be employed on it are two types of 
“carrier current” systems. These sys- 
tems have apparatus whereby a number 
cf telephone conversations may be 
carried simultaneously over a_ single 
pair of wires. 

Operating on the same pair of wires 
used for an ordinary telephone circuit, 
the carrier system utilizes high fre- 
quency currents to set up a number of 
additional voice channels. One type of 
carrier on the Fourth Transcontinental 
will provide three telephone channels. 
The other, a recent development of the 
Bell Telephone Laboratories, employs 
high-frequency currents ranging from 
36,000 to 140,000 cycles and will provide 
12 channels, making a total of 16 tele- 
phone circuits on the one pair of wires. 

The new type of carrier will make it 
necessary to increase the number of 
“repeater” stations along this route. 
These repeaters are the vacuum tube 
amplifiers inserted: at selected points 
along a telephone line to replenish the 
energy lost in transit. While these sta- 
tions are generally spaced from 100 to 





| THIS IS YOUR 
OPPORTUNITY 


To dispose of your stocks of used 
telephone instruments of Auto- 
matic Electric, American Electric 
and Monarch manufacture. Until 
further notice we will buy at the 
following prices any quantity of 
these makes of telephones in 
reasonable condition of repair: 


Desk Stands (without bell 
boxes), each sos eh SO 


Desk Sets [including bell 
boxes), each 


Wall Telephones, each 
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(We pay freight) 
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300 miles apart, depending upon the 
size of wire and other practical consid- 
erations, the distance will be cut ma- 
terially on the Fourth Transcontinental. 

Between Oklahoma City and White- 
water, Calif., a distance of about 1,200 
miles, it is expected that a total of 18 
repeater stations will be required on the 
new carrier channels. This is an aver- 
age spacing of about 66 miles compared 
with an average of some 240 miles on 
the ordinary open-wire line along this 
route, 

Another modification of equipment 
along this route is necessitated by the 
high frequencies to be used in the new 
carrier. Because of these, the crossarms 
on the poles are to be placed three feet 
apart, instead of the usual two feet, as 
a means of minimizing the crosstalk be- 
tween adjacent pairs of wires. 

It is also necessary to have frequent 
“transposition” of each pair of wires, 
the wires crossing each other in the 
case of some pairs at every other pole. 
It is also necessary to space the poles 
evenly and to give the two wires of each 
pair a very uniform sag. 

In addition to regular telephone 
channels, the Fourth route will be 
equipped to carry broadcasting circuits 
for the radio networks and channels for 
telegraph, teletypewriter and picture- 
transmission. It is expected that the 
line will be in commercial operation by 
the end of the year, although the work 
on the 12-channel carrier systems will 
not be completed until a later date. 


vv 
Locally Owned Group 


Holds District Meeting 

The Wisconsin Locally Owned Tele- 
phone Group held a very interesting 
and instructive district meeting at the 
Hotel Northern, in Chippewa Falls, 
Tuesday and Wednesday, September 14 
and 15. 

The meeting was called to order at 
1:30 p. m. on September 14 by Chair- 
man W. E. Lawton, of Viroqua. Mr. 
Lawton gave a brief address on the 
history of the association, what the 
group has accomplished and what it 
hopes to do in the future. 

E. A. Loveton, of the Rhinelander 
Telephone Co., gave a talk on “Our Ex- 
perience So Far with the Old Age Re- 
tirement Phase of the Social Security 
Act” and answered many questions in 
regard to it. 

Asa Colbert, chief accountant of the 
Wisconsin Public Service Commission, 
explained many features of the new 
Class C accounting which was pre- 
scribed by the commission last year. 

Rural electrification construction 
methods was very ably handled by E. J. 
Kallevang, chief engineer of the Wis- 





The District Meeting at Fort Dodge, iowa, 
on September 13 Was Attended By This 


Group of Telephone People. This Meeting 

Was One of Several Held by the lowa In- 

dependent Telephone Association During 
September with One-Day Programs. 


consin Power & Light Co., of Madison. 
Mr. Kallevang explained why different 
types of construction of power lines 
cause electric disturbance on telephone 
circuits, and answered many questions 
as to the remedy for same. 

A short round-table discussion was 
led by H. E. Hoerl of the Marshfield 
Telephone Co. 

Walter Gallon, of Antigo, president 
of the Wisconsin State Telephone Asso- 
ciation, gave a very interesting report 
of the Washington conference with the 
heads of the REA in regard to Admin- 
istrator Carmody’s “letter” on electric 
disturbance on grounded telephone cir- 
cuits. Mr. Gallon told of the somewhat 
indifferent reception accorded the dele- 
gates at the office of Mr. Carmody in 
Washington, D. C. 

A very enjoyable banquet served to 
65 people, finished the proceedings for 
Tuesday, H. A. Price of Markesan act- 
ing as toastmaster. The music and 
entertainment for the banquet was fur- 
nished by a group brought from Alma 
by Oscar Hitt. Outstanding among the 
numbers was tap and ballroom dancing 
by a boy and girl, each eight years 
of age. 

The Wednesday morning program 
consisted of a talk which elicited con- 
siderable discussion, by Mr. Olson of 
the employment office of Eau Claire. 
He talked on the unemployment insur- 
ance phase of the Social Security Act 
and answered many questions in regard 
to same. 

The final number was a report on 
“Legislation Affecting the Telephone 
Industry at the Last Session of the 
Legislature” by H. A. Price of Marke- 
san. Mr. Price gave a fine report on 
the bills that were introduced and their 
final disposition. 

Chairman Lawton thanked all of 
those who had helped to make the meet- 
ing a success and called attention to 
the meeting to be held in the south- 
western district at Fennimore, on Oc- 
tober 19 and 20. 
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Stromberg-Carlson 
at Chicago Convention 


Stromberg-Carlson Telephone Mfg. 
Co. in suite 2521-A, Stevens Hotel, Chi- 
cago, will show a representative line 
of its products during National Inde- 
pendent Telephone Week. Its exhibit 
will include magneto switchboards, both 
drop signal and lamp signal; central 
energy switchboards, non-multiple, and 
super-service multiple; new telephones, 
paging systems, sound systems, and a 
most complete line of telephone sup- 
plies and constructions. 
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Directory Advertising 
Program of Department Store 


For a number of years it has been a 
known fact that telephone directory 
service has been indispensable for many 
lines of business. However, it has been 
just within the last few years that de- 
partment stores have recognized the 
benefit that they may derive through 
listings and advertising in the classified 


telephone directory. Both telephone 


MILLION-DOLLAR 


KELLOGG PLANT 
NEAR COMPLETION 


The new factory and offices of the Kellogg Switchboard & 
Supply Co., under construction since early spring in the 
Clearing industrial district of Chicago on the southwest side, 
are nearing completion, as the accompanying illustrations 
testify. The plant, erected at a cost of approximately a million 
dollars, occupies an entire square block, with its front on 
Cicero avenue, between 66th and 67th streets—three blocks 


south of the city's Municipal Airport. 


As may be seen from the photographs, this is a modern, 
























The Manufacturers’ Department 


companies and agencies selling tele- 
phone directory service have done a 
good deal of work in bringing this mat- 
ter to the attention of the department 
stores, particularly in light of modern 
day merchandising through specialty 
shops. 

The Loomis Advertising Co. of Kan- 
sas City, Mo. (also Wichita, Kans.; 
Fort Wayne, Ind., and Philadelphia, 
Pa.), which is an agency devoting its 
time exclusively to the sale of telephone 
directory service, has done a great deal 
of missionary work in helping to edu- 
cate the department stores as to the 
value of telephone directory service. 
During the last several years it has 
developed the telephone directory ser- 
vice of many department stores from 
one or a few listings to many listings. 
In many instances, it has sold space to 
department stores in the telephone di- 
rectory. 

Through the cumulative results of 
their efforts, they have developed in the 
account of the Jones Store Co. of Kan- 
sas City, one of the most representative 
department store accounts in the 
United States. 

The contract just recently arranged 


with the Jones Store Co., through the 
efforts of the Loomis Advertising Co.— 
covering representation that will ap- 
pear in the December, 1937, Kansas 
City telephone directory of the South- 
western Bell Telephone Co.—carries a 
total of 53 items amounting to $259.75 
per month, and different 
headings. 

The outstanding feature of this con- 
tract is that it covers practically every 
type of representation that can be had 
through the pages of the classified tele- 
phone directory. The Jones company 
is not only listed in the column but 
carries 10 display spaces as well, nine 
of which are half-columns and one of 
which is a fourth-column. The other 
items included 30 bold type listings un- 
der general headings, eight bold type 
listings under trade mark headings, 
four trade name bold type listings, and 
one extra line. 

The Jones Store Co.’s example in this 
respect, by way of supporting its news- 
paper and all other forms of advertis- 
ing through the use of the pages of the 
classified telephone directory, might 
well be followed by other department 
stores to their own advantage. 
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daylight factory, with a two-story office headquarters build- 
ing, in which will be located a modern, specially-constructed 
laboratory as well as the general offices. The manufacturing 
section is designed for straight line production. 

This is one of the largest manufacturing buildings to be 
erected in Chicago since 1930 and is a monument to the 
— faith of the Kellogg company in the perpetuation of the 
Independent telephone industry, for which it has designed 
and manufactured telephone equipment and supplies for 
more than 40 years. 
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is one of many 
for telephone operator 


Here models designed 


use. Easily and 
quickly adjusted by hand to any size 
individual. Comfortable, up-to-date and 
durable 


ASK FOR DEMONSTRATION 
Distributed by 


STROMBERG-CARLSON TELEPHONE MFG. CO. 


ROCHESTER, N. Y. 
Manufactured by 
Sturgis Pesture Chair Co., Sturgis, Mich. 








Make our 
Exhibit Your 
Headquarters 
during the 
Convention... 


A SALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. 
CITIZENS TRUST BLDG. 
135 S. SECOND ST. 


KANSAS CITY, MO. 
FT. WAYNE, IND. 
PHILADELPHIA, PA. 





RECENT PRICES OF 


TELEPHONE SECURITIES 


(These quotations as of October 2 


1937 


are supplied by Telephone Securities Corp., 


120 S. La Salle St., Chicago, II.) 


TELEPHONE BONDS 
American Utilities Service Corp., 
Me de eccrameevegehscetaeres 683 


Ashland 
ly 


Associated 
- 947 





5s, Me. wateuneede rere 
Associated Telephone Co., Ltd., 

is, 1965 ns ee ee eee 10314 
Associated Telephone & Tele- 

graph Co., 54s, 1955.......... i7% 
British Columbia Telephone Co., 6 

2. eae. errr 
California Water & Telephone : 

a 7 re are .100 
Central Electric & Telephone Co., 

Ds, 1955 .. t26erseeees 1eecee Oe 
Central lowa Telephone Co., 

TE See toes ce os Eo 99 
Central Telephone Co., of Dela- 

ware, 6s, 1938..... eS oe 13 
Citizens Independent Telephone 

oe ee eae 10214 
Commonwealth Telephone Co., of 

Pennsylvania, 5%s, 1945....... 85 
Commonwealth Telephone Co., of 

Wisconsin, 4s, 1966............. 97% 
Community Telephone Co., in- 

Sea 2 ae 
Cumberland Valley Telephone 

Co., 5s. 1966. eer Teer 
Florida Telephone Corp., 6s, 1945 91% 
Florida Telephone Corp., 6s, 1954 

second mortgage .............. 71% 
Gary & Co., Theodore, 6% in- F 

come notes. $5 par............. 2% 
Home Telephone & Telegraph 

Co., of Fort Wayne, Ind., 6s, 

See tcawcene< igen pace ...-104% 
Home Telephone & Telegraph ‘ 

Co., of Fort Wayne, Ind., 51s, 

1965 ... thease aac enna ale 104 
Indiana Associated Telephone 

i Wy BOR ac cca csesckesunse 104%, 
Indiana Central Telephone Co., 

5 les, 938 . were Tr, | 
Illinois Communities Telephone 

ee RE alae 6 
Illinois Commercial Telephone 

Co., 5s, ae 9114 


Mlinois 


Co., 5s, 
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960 97 
Inland Telephone Co., 6s, 1948... 88 
Interstate Telephone Co., of 
Se, TA, Biv cckcccccds 
Interstate Telephone & 
graph Co., 544s, 1953....... bas 
Investors Telephone Co., 3s, 1961 47 
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Jamestown Telephone Corp., 5s 

SE Wictku'a ains ata aaa reer re ro 103%, 
Kansas Telephone Co., 6s, 1939, 

ebea sw See ee nee A8.edd oes flat 381 
Keystone Telephone Co. of 

Philadelphia, 6s, 1951.......... 96 
Keystone Telephone  Co., of 

Philadelphia, 5%s, 1955........ 95 
La Crosse Telephone Co., 54s, 

ee ee ree : 101% 
Lexington Telephone Co., 6s, 

| SR ago ee ciawanowe 984 
Lorain Telephone Co., 5s, 1958...101% 
Michigan Associated Telephone 

SS 3) ees | 
Middle States Telephone Co., of 
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Middlewestern Telephone Co., 6s 
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Missouri Telephone Co 54s . 

196 (hee new ee wee eer _ 9S 
Ohio Associated Telephone Co 

. J ACP eeer eae 99 
Ohio Central Telephone Co., 6s 

SER EE ae eee 94 
Pennsylvania Telephone Corp 

4s, bogs Sa Seuierneee era aad oak 04 
Pike County Telephone Co. of 

J See flat 41 
Pike County Telephone Co. of 

i Serr 102 
Platte Valley Telephone Corp., 

Tt Sy ctetsnteoededurkacweged 100 
San Angelo Telephone Co., 5s, 

_, 2 epee 1011 
Santa Barbara Telephone Co 

~ =. Freee oreo 98% 
Southwestern Associated Tele- 

SE: Sis Rc Unk 0 te kaws a 92 
Southwestern States Telephone 

— *> SO ret ae 6014 
Southwestern States Telephone 

Co., 6s, Dn kth ae sebe ee ekes ube 57 
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Western Light & 
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Unic Telephone Co., $1.70 pfd., General Telephone Corp......... 13% 16 
95 "ee ee eT eee 14 Kl, Home Telephone & Telegraph 
War Ohio Telephone Co., 7% Co., of Fort Wayne, $50 par... 72 77 
MO PEE cccccceccvcccccocccsese 14144 48 Illinois Bell Telephone Co.......154 158 
West Coast Telephone Co., 6%, International Telephone & Tele- 
DOP scscndes antes ban esceses OO Ee Dt GH sede ctascscenedebee 7 9 
Wes 1 Light & Telephone Co., Investors Telephone Co., $100 par 15 18 
$1 Se. ee Be ccece ai a ae 22% Lincoln Telephone & Telegraph 
Wisconsin Telephone Co., 7%, OR Pe ere 341 3¢ 
0 OP cia need pew ; 116 119 Middlewestern Telephone Co.... 3% 5 
Mountain States Telephone & 
Wee: GO. . va cuntcoccscesce 135 139 
COMMON STOCKS New England Telephone & Tele- 
\merican Telephone & Telegraph i ee He ea 15% 118 
7, .10nceewneebennee ha ‘ 60 164% Northern Ohio Telephone Co.... 69% 
Associated Telephone & Tele- Peninsular Telephone Co........ 25 28 
graph Co., Clean “A” ...cccceee 4 6% Telephone Bond & Share Co., 
Bell Telephone Co., of Canada. ..163 167 Geet ae. néeteneekseeun duns ede 2% il, 
Central Electric & Telephone Co ly 1% Telephone Investment Corp., no 
Emp ¢ Seer 5 7 ere ia Ree 48 
Flor Telephone Corp........ 7% 12 Western Light & Telephone Co 1 1% 
Obit : 
WALTER J. UHL, founder of the diana Telephone Association, since 
lceal telephone company at Logansport, 1908. 


Ind., in 1901 and general manager since 
its organization, died of embolism Sep- 
tember 29 at the age of 69. He had 
been in failing health but had been 
spending a few hours each day at his 
office. His death came during a con- 
struction program that will provide a 
new three-story building for the Lo- 
gansport exchange, which is now oper- 
ated by the Indiana Associated Tele- 
phone Corp. 

Mr. Uhl was very well known 
throughout the Independent telephone 
field and was active in both state and 
national association work. He was a 
director of the former National Inde- 
pendent Telephone Association during 
1910 and 1911; was a charter member 
of the Indiana Independent Telephone 
Association, which was organized in 
1905 at Winona Lake, and served as a 
director of it and its successor, the In- 





WALTER J. UHL, Logansport, Ind., 
Founder of the Local Telephone Com- 
pany at Logansport in 1901 and Gen- 
eral Manager Since That Time, Died 
September 29. He Was Active in 
Both State and National Telephone 
Association Work. 


OCTOBER 9, 1937 


Born in Logansport October 16, 1868, 
Mr. Uhl was educated in the public 
schools of that city. In October, 1901, 
he obtained a franchise from the city 
council and organized an Independent 
company in Logansport—known as the 
Logansport Home Telephone Co.—be- 
coming its secretary and general man- 
ager and remaining in that position 
with its successor company until his 
death. 

Mr. Uhl held various offices with the 
Indiana Independent association, being 
a member of the executive committee 
for six years. He was a vice-president 
for several years and became secretary- 
treasurer in 1909, serving for a number 
of years. He served as_ secretary- 
treasurer of the Indiana Telephone 
Association in 1914 and as a member of 
the executive committee in 1916. 

Mr. Uhl is survived by his widow, a 
brother and four sisters. He held a 
life membership in the Elks Lodge, a 
member of the Knights of Pythias and 
a member of the Logansport Country 
Club and the Logansport Commercial 
Club. 

Mr. Uhl was one of Indiana’s most 
progressive telephone men and had a 
reputation for being a good speaker 
and possessing a natural understanding 
of people. While he spent the greater 
part of his life in seeing that good tele- 
phone service was furnished by his 
company to Logansport subscribers, he 
found time to take an active part in 
association work, both state and na- 
tional, and advanced many constructive 
suggestions and ideas. 

7 3 

JOSEPH B. LOCKWOOD, 61 years 
old, manager of the telephone company 
at Muskegon, Mich., for 19 years, and 
active in civic and business life of 
Muskegon until he moved to Lansing in 
1935 to accept a state position, died at 
his home in Lansing September 30 after 
an illness of several months. Although 
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User Be_t LONG SPAN 


WESTERN RED 
OR 
NorTHERN WHITE 


CEDAR POLES 


ELL POLES are the choice of an 

unusually large list of particular 

and exacting engineering depart- 
ments, because, through research, 
field test, and experience use, it has 
been found they have all desired 
requisites of the perfect pole. 


STRENGTH 
SHOCK RESISTANCE 


LONG LIFE 
EXPECTANCY 





From our own timber and from 
our own production operations 
we constantly bring to our 
Minnesota Transfer concentrat- 
ing yards and treating plants 
well-assorted stocks of brand 
new poles, and are prepared to 
give 12- or 24-hour shipment 
on rush orders. 


We will be glad to furnish 
prices and we invite inquiries 
for any desired pole informa- 
tion. Write for a copy of our 
new "Cedar Pole Data Book"— 
its yours for the asking. 











Western Red and Northern White 


Bell Lumber & Pole 
Company 
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Plug in - connect 


to battery - 
then forget it 





New self-controlling 





battery charger auto- 
matically adjusts charg- 


ing rate to discharge 
































rate of battery 


No need for your batteries 
ever to be under-charged or 
over-charged. The self-con- 
trolling Raytheon  Recti- 
ChargeR supplies it with just 
the right amount of current 
under all conditions. The 
only attention you need give 
your installation is to keep 
the battery supplied with 
water. The charging rate of 
the RectiChargeR is con- 
trolled by a saturable reactor 
whose action is a function of 
the terminal voltage of the 
battery. Its performance is 
positive and accurate. There 
are no moving parts, relays, 
contacts, or liquids. Equipped 
with copper oxide rectifying 
units, the RectiChargeR con- 
tains nothing to be serviced 
or replaced. It keeps batter- 
ies in top condition always. 
Write for Bulletin DL48-192. 
Visit our booth, Room 28-A... 
National Telephone Convention 
—October 12th-15th . . . Hotel 
Stevens—Chicago. 


RAYTHEON 


MANUFACTURING COMPANY 
Electrical Equipment Division 
123 WILLOW ST., WALTHAM, MASS. 


they knew that he was seriously ill, 
news of Mr. Lockwood’s death came as 
a shock to his friends, and his many 
friends in the telephone field will be 
grieved to learn of his death. 

Mr. Lockwood was first connected 
with the United Home Telephone Co. of 
Muskegon 29 years ago, going to Mus- 
kegon September 30, 1908, after nine 
years’ experience with the Citizens 
Telephone Co. at Lansing. 

Mr. Lockwood became president and 
general manager of the Michigan Home 
Telephone Co. of Muskegon, December 





JOSEPH B. LOCKWOOD, Manager 

of the Independent Telephone Com- 

pany at Muskegon, Mich., for 19 

Years, Died at His Home in Lansing 

September 30 After an Illness of Sev- 
eral Months. 


1, 1926. One year later it was acquired 
by other interests and Mr. Lockwood 
resigned. 

For a number of years, Mr. Lock- 
wood was district manager for the 
Pacific Mutual Life Insurance Co. In 
March, 1935, he was named head of the 
shipping department of the state liquor 
control commission, replacing Lynn E. 
Thatcher, of Muskegon, a Democrat. 
He was relieved of this office last spring 
shortly before he became seriously ill. 

Mr. Lockwood, while in Muskegon, 
served as president of Muskegon Area 
Council of Boy Scouts for several years, 
and was named president of the Muske- 
gon Community Chest February 23, 
1926. He also was an active member 
of the Chamber of Commerce. 

Surviving are his widow; one son, 
David Lockwood, in Chicago; two 
daughters, Ethelind Lockwood, at home, 
and Mrs. R. A. Mixer in Muskegon 
Heights; and one sister. 

Mr. Lockwood was a member of the 
First Congregational Church. Funeral 
services were held in Muskegon October 
1, with interment in Lansing. 


















WANTED 
* 
TELEPHONE 
ENGINEERS 


A telephone manufacturing com- 
pany requires the services of 
several experienced telephone 


engineers. Managerial and com- 
mercial experience in the oper- 


ating field is desirable but not 
necessarily vital. Replies should 
contain complete information 
and will be regarded as confi- 
dential. Address 8664, care of 
Telephony. 











ELECTROX 


POWER SUPPLY RECTIFIERS 
for TELEPHONE SERVICE 


PROVIDE the most economical means of 
supplying current for the operation of 
telephone equipment. 

ELECTROX Kectifiers use no acids, 
liquids, moving parts, or bulbs for recti- 
fication, therefore require no mainte- 
nance and the minimum of attention. 


A Few of the Many Electrox Applications: 


As a battery eliminator for magneto 


operator’s sets. Costs less than 15 cents 
per month to operate. Type AD5004 

For operation of small intercom tele- 
phone systems dispachers’ telephone 


circults, ete 

As power supply unit (without batter- 
‘es) for Manual or Automatic P.B.X 
systems with constant voltage output 


(Type RA-2024.) 

For trickle or cycle charging storage 
batteries in any kind of telephone serv- 
ice Can be arranged to charge auto- 
matically to keep batteries at a fixed 
voltage 


» ow Oy 






Type RA2024 


See our exhibit in Room 2530A at the 
National Telephone Convention or write 
for Cir. No. 373. 


THE SCHAUER MACHINE CO. 
9th and Broadway, Cincinnati, Ohio 
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Outside Plant Men 


Talk Things Over 


- as 
“| Wonder Why” of a 
Telephone Engineer 
By Ray BLaIn 

“T Wonder Why” telephone installers 
do not attempt to take better care of 
their steel fish tapes? 

There was a time when fish tape was 
practically unknown in telephone work. 
However, due to a growing tendency 
toward the use of concealed wiring and 
the practice of providing conduits for 
telephone wiring in new buildings, we 
have now reached a point where it is 





A Method for Facilitating the Handling of 
Stee! Fish Tape, the Coil Being Partially 
Encased in Brass Tubing. 


almost a necessity in every installer’s 
tool kit. 

A fish tape of 50 feet or longer is 
most difficult to coil—and, if it ever gets 
away, it has an unpleasant habit of 
spreading all over the landscape and 
finding objects most easily damaged. 
Some installers will coil a few turns and 
then bind them with a few wrappings 
of friction tape. 

While effective, this plan is expensive, 
as the friction tape when removed is 
always a total loss. If left in place for 
any length of time, the friction tape 
dries and hardens and is difficult to re- 
move. This method also slows down 
the use of the steel fish tape. 

The best plan we have found is to 
take a piece of brass tubing, about one 
inch in diameter and three feet in 
length, and form it into a half-circle. 
After passing one end of the steel fish 
tape through the tube, it is formed into 
a full circle and the end welded to the 
main tape. This loop of steel tape can 
then be passed through the brass tube 
and the remainder coiled-up without 
difficulty and under perfect control at 
all times. 
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This arrangement is also very con- 
venient when feeding the tape into the 
conduit; the tape being taken out of the 
tube as used, there is not the slightest 
danger of tangling. 

vVyYv 
Inductive Interference 
Causes Trouble on Wires 


R. B. Fegan, manager of the Junc- 
tion City (Kans.) Telephone Co., has 
announced that 2% miles of telephone 
wires between Junction City and Abi- 
lene will be moved to a distance of 
more than 500 feet away from high- 
tension transmission lines in an effort 
to combat interference that has been 
present for more than three months. 
The telephone lines at present are not 
more than 50 feet from the high ten- 
sion lines. 

Several months ago, the current in- 
duced in telephone wires was fatal to 
a lineman repairing a line near St. 
Marys, Kans. Since that time the 
trouble has been definitely located as 
somewhere between Junction City and 
Abilene. 

During the past few many 
Junction City residents have felt the 
effects of this electrical phenomenon. 
Dimmed lights following short flashes 
of unusual brightness and poor tele- 
phone reception are some of the symp- 
toms. One business man in Junction 
City said the sudden changes in the 
current had shortened the life of many 
light bulbs in his store. Other business 
men expressed the same opinion. 

vy 
The Uneventful Life 
of a Trouble-Shooter 


By Doc 

Should I live to be more than a hun- 
dred years old, I could never forget 
the stormy days I have worked and 
worried in a busy terminal room. Such 
days would usually start in the cus- 
tomary manner; then a storm would 
come along and things would start pop- 
ping with a vengeance. This 
ping” was literally true in the case of 
an electrical storm with the old type 
toll line protection. 


weeks, 


“pop- 


I have known some persons of the 
younger generation to assert that they 
had never heard of a seven-ampere 
telephone type fuse blowing. Well, per- 
haps they have not, but had they ever 
been seated near one of our oldtime 
toll racks when a severe electrical storm 


Burgess Batteries were 
used on JeanPiccard’s 
unusual stratosphere 
flight July 17, 1937. 





We've been 
places since we 
saw you at the 
last convention 





Come around to 
Room 2557-A 
and see a record 
of our travels 


We're exhibiting Piccard's 
revolver, lantern, and other 
remnants of his famous strat- 
osphere flight in our quarters 
at the telephone convention. 
There will be other famous 
relics there also. Each will 
bear evidence of the fact 
that Burgess batteries are 
considered the necessary 
kind of portable power when 
science makes a ‘great ad- 
venture."' 


You'll depend on Burgess 
batteries, too, once you've 
tried them. Order a supply 
of Twin-Sixes—No. 4F2J. The 
price is only 49% in lots of 
30, 57c in Pacific territory— 
freight prepaid. 


Burgess Battery Company 
Freeport, Illinois 


At the Convention 
Room 2557-A— Stevens Hotel 
Oct. 12-15 


BURGESS 


TELEPHONE BATTERIES 














Telephone and 
other Utilities 
in 39 states 
are using our 
exclusive Public 
Utility Service 
for the realiza- 
tion of charged 
off and delin- 
quent accounts. 


Information 
furnished upon 
request. 


UTILITY 
REALIZATION 
CORPORATION 


715 Broad St. 
Philadelphia, Pa. 








BLACKBURN 
ALUMINUM 
HOISTS 


Designed especially 
for pole line work 


Capacity 





Write for 30-day trial offer. 


JASPER BLACKBURN PRODUCTS CORP: 
St. Louis, Mo. 


First and Clinton Sts. 
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was doing its stuff, they most certainly 
would have had no difficulty hearing 
them blow. 

We always had a number of fuses 
and carbons to replace after each elec- 
trical storm. In those days we used a 
large surface carbon on toll and, when 
they broke down, we had no difficulty 
hearing the discharge, and then ozone 
filled the room. 

Sleetstorms were our most deadly 
enemy in the old open-wire days. These 
storms would usually start as rain and, 
as the air cooled, would start forming 
ice on the line wire. Whenever a win- 
ter rain started, the district office would 
call in and inquire: “Is it sticking 
yet?” 

I would open the window, walk out 
on a cable runway to the office pole 
end feel the wire, and then give the 
district wire chief first-hand informa- 
tion. When a rain started forming ice, 
the No. 12 wire would soon increase 
to several inches in diameter. 

Wind at such a time would generally 
place everything on the ground within 
a very short period of time. I have 
seen a lead of 35-foot poles, carrying 
five to seven standard crossarms, go 
down for miles and break each pole, not 
only at the ground level, but also be- 
low the crossarms. 

When toll lines failed, we generally 
had a lot of rural and local trouble 
also. At such times all available men 
were sent out trouble-shooting with the 
least possible delay. Two of us would 
camp on the test board, getting loca- 
tions on trouble as best we could. We 
always did considerable patching so as 
to utilize the few remaining toll cir- 
cuits where they would be most val- 
uable. 

Through circuits would be good be- 
tween certain towns and down between 
others. We set up patch cords on the 
test boards so as to use the good sec- 
tions. We were not blessed with car- 
riers on those days, though many were 
the times we could have used them to 
good advantage. 

We made use of an old style bridge 
known as the postoffice type. To cut 
in a resistance coil it was necessary to 
remove a plug. When in a big hurry, 
we generally dropped a few of these 
plugs, and they were more elusive than 
the well-known collar button. 

This type of bridge was not partic- 
ularly adapted to the measurement of 
swinging trouble, for one could not get 
the plugs in or out with the required 
speed. The dial type bridge in common 
use today would have solved many of 
our problems. 

The local trouble-shooters would call 
in from time to time, reporting new 
breaks or the clearing of some trouble. 
Our drops of open wire or No. 14 


copper twisted pair were generally ey. 
tra long; when loaded with ice, many 
of them would break or pull off fix ures, 

Repairs were likewise difficult to 
make, for the ice coating on the poles 
made climbing difficult, and pulling-up 
wires with the excessive ice load was 
almost impossible. To crack the ice to 
remove it from the wire was likewise 
slow and difficult. 

I can still hear the hum and clatter 
of that busy terminal room on a stormy 
afternoon. At such times we always 
worked with little thought of meals or 
quitting time. Even after darkness had 
forced troublemen off the line—perhaps 
to spend the night with some kindly 
farmer—we worked on, getting more 
accurate locations of trouble and plan- 
ning details of action to start at day- 
break the day following. 

These were trying times, though we 
always found our work fascinating and 
carried on to the best of our ability 
without thought of glory or overtime 
pay. To even relax was impossible un- 
til all 
clear. 


trouble tickets were marked 


vv 
Preventing Boots from Wear- 


ing Out in Climbing Poles 

A telephone man in Westlock, Al- 
berta, Can., hit upon an idea for pre- 
venting his boots from becoming scuffed 
when climbing poles. He described this 
and several other new wrinkles he has 
stumbled upon in the course of his du- 
ties, in a recent issue of The Silent 
Partner, the employes’ magazine of the 
Alberta Government Telephones. 

“For a long time,” he wrote, “I have 
been prematurely wearing out my boots 
by scuffing holes at the spot where the 
foot rubs against the poles when climb- 
ing. The other day I hit upon the idea 
of slipping wide rubber bands cut from 
worn out inner tubes over the toes of 
my boots to serve as protectors against 
the above-mentioned abuse.  Fortu- 
nately, there are various sizes of inner 
tubes to suit the various sized boots. 

“When repairing a broken wire I have 
found that by slipping the sleeve over 
the wire before attaching the grip, the 
splice can be made outside the blocks 
with greater ease and nicety than on 
the inside. 

“T have also found, when filing spur 
gaffs, that it is advisable to file only 
on the inside of the gaff in order to 
retain the proper angle.” 

vv 
Prices in the Metal Markets 

New York, N. Y., October 5.—Copper 
steady; electrolytic spot and future, 
12.75; export, 12.38. Tin weak; spot 
and nearby, 55.87%; future, 55.37%. 
Lead steady; spot New York, 6.00@ 
6.05; East St. Louis, 5.85. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfield, I1l. 


TELEPHONE operators 
make excellent wives 
because they are taught 
not to talk back—an ad- 
mirable trait. Series 304 


group a short time ago the writer 
made the statement, “Telephone 
operators make excellent wives.” In 
answer to the query “Why?” this re- 


| AN ADDRESS before a civic 


ply was made, “Because they are 
taught not to talk back.” This, of 
course, is considered an admirable 


trait in women by the opposite sex. 


Cupid has been making inroads 
into our telephone exchanges this 
year. There have been marriages 


and more marriages. Some operators 
have remained at their posts while 
others have resigned, either as a mat- 
ter of choice or by compulsion. 

The love bug has been busy in oth- 
er countries, too. In England, for 
example, there is a standing order 
for 120 operators a month occasioned 
by resignations due to matrimony. 

Our young ladies apparently have 
not lived up to a law which was 
passed when New Jersey was a Brit- 
ish Colony to the effect that: “All 
women of whatever age, rank, pro- 
fession or degree, whether maids or 
widows, who shall after this act im- 
pose upon, seduce or betray into mat- 
rimony any of his Majesty’s subjects, 
by virtue of scent, washes, paints, ar- 
tificial teeth, false hair or high heel 
shoes, shall incur the penalty of the 
law now in force against witchcraft 
and like misdemeanors.” Quite a big 
order and one that would be difficult 
to enforce in this day and age. 

After a number of years of inac- 
tivity in the matter of training new 
people, many companies are faced 
with the problem of replacements ne- 
cessitated by a rapid turnover in 
force. In addition, some Illinois com- 
panies are handicapped in giving 
service, particularly on toll, due to 
striking oil in their communities. The 
telephone companies in these vicini- 
ties are not prepared for this sudden 
increase in traffic, either in facilities 
or trained operators. But with their 
usual resourcefulness they are fac- 
ing this problem and taking steps 
to solve it as quickly as possible. 

In order that you may not be han- 
dicapped by lack of experienced oper- 
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ators, keep in close touch with your 
force requirements which no doubt 
will vary to a great extent from those 
of the previous year. Whatever con- 
ditions may be now or in the future, 
we have a definite responsibility—to 
get the telephone customers’ message 
through with the least possible delay. 

To enable us to do this we must have 

a sufficient number of trained opera- 

tors and adequate facilities. 

Questions from Illinois Operators 

1. When working CLR, when is the 
correct time for entering the filing 
time? 

2. On a collect call where you are 
asked to pass the ticket, at the 
end of conversation, who clears 
the circuit? 

3. In case of fire, should the operator 
just go in on the line and say 
where the fire is, or should she 
say “‘Number, please?” 

4. Who should time a two-number 
collect call where the charge is not 
accepted and the calling party 
agrees to pay for the call? 

5. On a call placed station-to-station 
or person-to-person without the 
called number should you pass the 
called number each time if you 
have this call more than once a 
day or several times a day? 

The answers to these traffic questions 


from Illinois operators are on page 67. 


vy 
Successful District Meetings 
Held in Michigan 


three district meetings 
week by the Michigan 
Telephone 
were 


A series of 
was held last 
Independent Association. 
The meetings largely attended, 
a total of 250 being registered. The 
first meeting was held in District No. 2 
at the Lakeland Country Club in Liv- 
ingston County on September 28. The 
next day, September 29, companies in 
District No. 1 gathered at Hotel Labell, 
Gull Lake. Telephone men from Dis- 
tricts No. 3 and 4 in the northern part 
of the state met at the Traverse City 
Country Club at Traverse City on 
October 1. 

President O. M. Vaughan, of South 
Haven, Vice-President W. J. Melchers, 
of Owosso, and various directors at- 
tended all of the meetings. They were 
very enthusiastic over the success of 
the gatherings and believe there is a 
greater interest in the association now 
than ever before. Great interest was 
shown by the small companies which 
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Klein **Lightweight”’ Climbers 
are built to the minimum 
weight possible consistent 
with maximum safety. Every 
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as are the old time tried 
Standard Climbers. The line- 
man can throw his weight on 
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[SED for years on 

telephone, tele- 
graph, railroad and 
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tribution lines ... a 
dependable source of 
supply for uniform, 
well-designed trans- 
parent glass insulators. 
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ELEPHONE PRUNERS 


This powerful pruner cuts closer, is stronger 
than any other similar tool on the market. 
Can be operated in close tangled growth; 
cutting easily and cleanly branches up to 
1/2” in diameter. No trouble with spring 
breakage. 

Here is the only pruner with the famous 
Seymour Smith "Center Cut" construction; 
safety catch to lock blade closed; one piece 
tempered tool steel blade; reinforced hook; 
extra long life spring; ball bearing pulley; 
highest quality chain; unbreakable iron head. 





Designed by experts for experts; demanded 
by public utility companies everywhere, it 
will pay you to write for literature and prices. 
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1210 Main Street 
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had representatives at the meetings 
and they fully appreciate the value of 
the association to them. 

The main discussions at the meet- 
ings centered on rates, operating and 
other costs, the REA and the cost of 
the uniform accounting system which 


the state commission is considering 


adopting, based on the system o? the 
Federal Communications Commission, 
‘The association is endeavoring ti get 
up a system of uniform account: for 
the small companies which will be sat- 
isfactory to the commission and which 
will also eliminate the great expense 
of the FCC system. 








Commission and 
Court Activities 


McNinch Resigns From 
FPC to Accept FCC Job 


President Roosevelt accepted, Sep- 
tember 27, the resignation of Frank R. 
McNinch from the Federal Power Com- 
mission, to be effective only during the 
time required for Mr. McNinch to re- 
organize the Federal Communications 
Commission. Mr. McNinch was trans- 
ferred recently to head the latter com- 
mission temporarily. 

He wrote the President September 
15 saying he preferred to resign the 
chairmanship of the power agency so 
that there may be no questions raised 
as to the propriety of his holding two 
jobs. 

Under date of September 25, the 
President replied accepting his resigna- 
tion with the understanding that “when 
you have completed your work at the 
Federal Communications Commission I 
shall reappoint you to the Federal 
Power Commission and request the 
members of the commission to elect you 
chairman.” 

The President agreed with Mr. Mc- 
Ninch that there may be a “technical 
question” involved in his holding two 
positions. 

7 F 
Long Distance Rates 
Reduced in California 


Effective November 1, the California 
Railroad Commission announced reduc- 
tions of from five to 50 cents a call on 
long distance tolls in California on Sep- 
tember 30. In general, the lower rates 
are for calls between stations more 
than 88 miles apart. This will mean a 
saving of around $328,000 annually to 
telephone users of the state, in accord- 
ance with figures compiled by the re- 
search department of the commission. 

The reduced rates, resulting from 
an informal investigation of the Pacific 
Telephone & Telegraph Co., and South- 
ern California Telephone Co., is the 
third substantial rate decrease made 
by the commission since it started its 


informal investigation of long distance 
rates in the state. The handset rate 
as well as other charges were reduced 
about a month ago. 

While the companies pointed out that 
rate reductions seem inadvisable at this 
time because of greatly increased labor 
costs and taxes the order will not be 
appealed, company officials stated. In- 
stead the new rates will be given a trial 
to ascertain if they will yield additional 
gross 
volume. 

Calls between Los Angeles and San 
Francisco will be reduced from $1.95 
to $1.70, day station-to-station rates. 

Relative to the commission’s an- 
nouncement of the reduction in the 
Pacific company’s intrastate California 
toll rates, N. R. Powley, president of 
the company, stated: 

“Due to the company’s heavy in- 
crease in payrolls and taxes—payrolls 
at the end of August were, at an annual 
rate, $10,035,000 higher or 22.6 per 
cent more than for the same period a 
year ago and taxes have increased ap- 
proximately $1,500,000 or 16.8 per cent 

-we have not felt that it was incum- 
bent upon us to reduce any of our toll 
rates. 

We feel that, in the face of the 
most substantial rising labor and tax 
expenses ever experienced by our com- 
pany, we should not be asked to take 
this loss in revenue at this time. Our 
rate level in California—our short-haul 
toll rates and our rates for exchange 
service throughout the state 
the lowest in effect and our revenue 
necessities should, therefore, be pro- 
tected by not disturbing our long-haul 
toll rates. 


revenue because of increased 





is one of 





All of our operating costs are rap- 
idly rising—in fact, if the general price 
level, including wages and taxes, con- 
tinues to rise, obviously, our telephone 
rates cannot long continue contrary to 
the general price trend, particularly if 
this trend continues to accelerate sub- 
stantially upward. 


To meet the commission’s point of 
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view regarding the contrast of our long 
hau! intrastate rates with the rates for 
traf! going to points outside the 
state, we have agreed to place the new 
California toll rate schedule in effect 
and we hope that these changes will 
be advantageous to our patrons that 
the ‘ncreased usage will be such as to 
produce a much needed increase in 
business.” 


vv 
Minnesota Mutual 
Against REA Project 


The Lismore Co-operative Telephone 
Co., of Lismore, Minn., operating more 
than 200 stations on a grounded line 
system, has filed complaint with the 
Minnesota Railroad & Warehouse Com- 
mission against the Nobles County 
REA project. A hearing was held at 
Lismore on September 20. A number 
f prominent telephone men testified, 
in addition to the officers of the com- 


pany 

Oral arguments in this case will be 
presented by the attorneys before the 
commission in St. Paul on October 18. 
Attorney John Weeks, of Minneapolis, 
is representing the telephone company. 
The claim for wire, brackets, insulators, 
repeating coils, etc., amounts to sev- 
eral hundred dollars. 

. = 

Ohio Bell Rate Case 

Postponed for Two Weeks 

\fter 13 years the Ohio Bell Tele- 
phone Co. rate case, which has been 
underway during all of that period, is 
right back at the point from which it 
before the Ohio Public Utili- 
ties Commission, 
opened on September 28. 


started 
where it was _ re- 


No agreement being in sight between 
for both sides as to the 
method of procedure, the commission 
on September 30 postponed the case 
indefinitely with the reservation that 
both sides should be ready to resume 
the case within two weeks. 

For many years the hearings on va- 
rious phases of the case continued be- 
fore the commission until about three 
years ago, when that body entered a 
final order in which it decreed the tele- 
phone company should make a refund 
to its subscribers of $11,000,000 for the 
period from 1925 to 1932, inclusive, in 
alleged excessive rates charged. It 
also ordered a refund of intrastate 
toll charges of $744,541 from 1925-26. 

This finding of the commission was 
appealed by the telephone company to 
the Ohio Supreme Court which tribunal 
in 1936 upheld the order of the com- 
mission. A further appeal was then 
taken by the company to the United 
States Supreme Court, which body on 
April 26 remanded it to the commission. 


attorneys 


The high court in addition to citing 
improper methods followed by the utili- 
ties commission in arriving at a valua- 
tion of the telephone company’s prop- 
erty, held that “the fundamentals of a 
trial were denied to the appellant com- 
peny, when rates previously collected 
were ordered to be refunded upon 
the strength of evidential facts not 
spread upon the records.” 

On September 28 when the case 
again came before the commission the 
entire time was taken up with a review 
of the litigation by counsel for both the 
Ohio Bell company and for the state. 
The opposing attorneys did not seem 
to agree on the method of procedure 
that should be followed by the com- 
mission to arrive at a proper valuation 
of the company’s property which now 
appears to be the main issue to be de- 
termined by the commission. 

Counsel for the company held to the 
view that to ascertain the valuation of 
its property as a whole, a valuation 
should be made of the property of the 
46 individual exchanges involved in the 
litigation. Attorneys for the 
were unwilling to agree to such a pro- 


state 


cedure after which the commission or- 
dered a recess until the following day 
to give opportunity for a conference 
between the counsel of both sides to 
see if an agreement could be reached. 


One part of ‘WB’ , 
staple cotton braid which when treated with saturating 


and finishing compounds 





It appears to be quite generally 
known that the utilities commission fa- 
vors the plan of proceeding with a 
view to ascertaining the valuation of 
the telephone company’s property as a 
whole, rather than to ascertain the 
property valuation by individual ex- 
changes. It is contended that if the 
latter course is followed that the case 
would probably drag along for three 
years before the commission 
would be in position to render a final 


more 


order. 


vv 
Lack of Funds May 


Close Down Commission 
With a large number of telephone 
rate cases pending before the Ohio 
Public Utilities Commission, including 
that of the Ohio Bell Telephone Co.’s 
state-wide case and those of Independ- 
ent telephone companies seeking in- 
creased rates as well as many other 
cases involving the rates of other util- 
ities, the commission is faced with the 
prospect of being unable to function 
after December 15 because of lack of 
funds. 

Chairman Charles F. Schaber states 
that unless emergency appropriations 
are forthcoming from the special ses- 
sion of the legislature that is expected 
to be held this month, a complete shut- 
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down of the offices of the commission 
looms which would affect nearly 100 
employes. The chairman said that it 
may be possible to hold off the whole- 
sale layoff until December 15 by trans- 
ferring funds from unexpended bal- 
ances in the commission’s appropria- 
After such transfers are made 
the commission will be completely out 
ot funds by December 15. 

Chairman Schaber stated that the 
commission will need from $12,000 to 
$15,000 if that department is to con- 
tinue operations until January 1. 

It has been intimated that outstand- 
ing cases like the Ohio Bell Telephone 
Co. case, the Columbus and Toledo gas 
rate cases and others, will be stopped 
unless additional funds are obtained. 

The situation confronting the utilities 
commission is laid at the door of the 
legislature as a result of its slashing 
various appropriations when the 
eral biennium appropriation bill 
passed earlier in the year. 

vv 
Manufacturers’ Tax 


Threatens Indiana Business 
Manufacturers connected with the 
trade in Indiana stand to lose thousands 
of dollars as a 


tions. 


gen- 
was 


result of a decision of 
the Indiana Supreme Court which de- 
clares that any manufacturer doing an 


USE THE NEW POSTAL 


NIGHT LET 


interstate business must pay a gross 
income tax on his interstate products 
as well as those sold directly in Indiana. 
An appeal to the United States Su- 
preme Court is to be taken, according 
to officials of the Indiana Manufactur- 
ers Association. 

The tax is one-fourth of 1 per cent 
on the sales value of products manu- 
factured. No collection of the tax will 
be made during the federal appeal, but 
the state tax department 
regulations that interstate 
sales reported regularly. 
Many firms, pending court action, have 
placed their taxes in escrow. If the 
state wins, it is estimated that more 
than $10,000,000 in back taxes will be 
turned over to the department. 

7. ¥ 
Power Case Appealed to 


Nebraska Supreme Court 
The Nebraska Power Co. has ap- 
pealed to the Nebraska Supreme Court 
from a ruling of the state railway com- 
mission that it has no jurisdiction to 
require of the various public power 
districts (which are gridironing the 
state with transmission lines built with 
federal money loaned on easy terms) 
that they first that the public 
convenience and necessity require their 
construction. 


has issued 
requiring 
income be 


prove 


The commission held, when the pri- 
vate power company recently proiested 
that a public district was invading its 
territory in Cass and Saunders counties 
where the private company had built 
hundreds of rural transmission |ines, 
that its jurisdiction is confined to seeing 
that the lines are properly built and 
that safe crossings have been made of 
lines already occupying public high- 
ways. 

The Nebraska Power Co. says that 
the territory is now adequately served, 
that it is a waste of public and private 
funds to build and maintain parallel 
lines, and that as the district has money 
borrowed at a rate that is lower than 
what it must pay, its property will be 
confiscated in the end. A number of 
telephone companies are interested be- 
cause the greater the multiplication of 
power lines the greater the interfer- 
ence with telephone farm lines, and the 
greater the demand for metallicizing 
these lines the larger the company in- 
vestment. It is sometimes possible to 
meet the new situation by moving pole 
lines, but with two power line parallels, 
little vacant road space is left. 

The Lincoln Telephone & Telegraph 
Co. has 
into 


sent three construction crews 
southeastern Nebraska, i its 
instructions to me- 
tallicize all of the 48 grounded circuits 


Auburn area, with 
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“Inductive Coordination of Electric 
Power and Communication Circuits” 
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@ Under the new service, 
rates are as low as one- 
fifth of a cent a word (be- 
yond the initial 25-word 
base rate*) to thousands 
of “short haul” points. 
Messages of more than 
200 words can be sent 
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a word (beyond the ini- 
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U.S. points on the map 
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AMAZING SAVINGS RANGE ALL 
THE WAY FROM 20% TO 75% 
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“NOTE: The initial rate is based on a minimum of 25 
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is the only one combining under one cover the essentials of 
this important subject involving many divisions which have 
been treated separately and occasionally in numerous reports 
and articles. It includes results of the author’s researches, 
fitted into a broad survey of the principles applying to In- 
ductive Coordination. It is NOT a compilation of catalog 
data or undigested reports. It is a carefully developed treat- 
ment and clarification of a subject which, though important, 
has received too little attention. Many diagrams illustrate 
the practical application of the principles in a manner very 
readily followed. The variation in values of factors is pre- 
sented, and theory and practice under these conditions are 
carefully differentiated. 
CHAPTER HEADINGS: 
- Elements of the Problem. 
. Susceptiveness and Coupling Factors. 
. Effects of Conductor Arrangements. 
- Transpositions. 
. Coordinated Transpositions. 
. Telephone Circuits on Power Structures. 
- Power System Wave Shape. 
. Transformer Exciting Current and Bank Connections 
- Flow of Residual Currents. 
- Control of Residuals. 
‘I. Miscellaneous Values and Remedial Measures 
. Susceptiveness Factors. 
XIII. Low Frequency Induction. 
XIV. Miscellaneous Methods. 
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Price: $3.00 
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608 S. DEARBORN ST., CHICAGO 
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filing time. 


location of the fire. 


tinued. 








Answers to Traffic Questions on Page 63 
If you proceed immediately with the attempt it is not necessary 
to enter the filing time in the “Filing Time” space. 
is completed or a report of delay is received, the completion time 
or the time of the first report is considered equivalent to the 


If the distant operator times the call and her ticket is used for 
billing, she is responsible for clearing the circuit. 
operator times the call and her ticket is used for billing, she is 
responsible for clearing the circuit. 
The operator should say, “Number, please?” 
ing in on the board may not be in connection with obtaining the 
This applies to offices where it is customary 
to give this information upon request. 
The OTC operator will time and supervise the connection. 
TTC TX enters “ag paid” in the space for reports, draws a line 
through “Col.” in the “Collect” space, and proceeds thereafter as 
on a paid two ticket regular call. 
5. The practice of supplying the called number has been discon- 


If the call 


If the OTC 


Every signal com- 


The 








that still remain in service. Company 
officers say that these grounded circuits, 
being well-built to start with, are still 
giving good service, but that experience 
elsewhere with power lines shows that 
inductive interference is certain to pre- 
vent good service. 

Most of the new lines are being built 
with federal funds by the Eastern Ne- 
braska Public Power district. Further 
extension of power lines in the area, 
with private companies racing to oc- 
cupy territory before the federals move 
in, convinced the telephone management 
that the best thing to do was to convert 
all lines to a full metallic basis. 

vv 
Wisconsin Commission 


Rules on Switching Service 

The rendering of switching service to 
a telephone company in a town does not 
give the company rendering the ex- 
change service any standing as a util- 
ity in such town. The Wisconsin Public 
Service Commission announced Septem- 
ber 28 that it had so ruled in a case in- 
volving three telephone companies in 
Trempealeau county. 

The Independence Telephone Co. 
gives exchange service to the 55 cus- 
tomers of the Borst Valley Telephone 
Co., most of whom live in the town of 
Chimney Rock, Wis. When the Elk 
Creek Telephone Co. took over a line 
of the Borst Valley company and built 
a new line in the town, the Independ- 
ence company claimed it ,was entitled 
to notice and an opportunity to object 
and be heard. 

After two hearings, the commission 
ruled that since the Independence com- 
pany has no customers or facilities in 
the town, it has no standing as a utility 
in Chimney Rock even though it gives 
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exchange service to residents of the 
town served by the Borst Valley com- 
pany. 

The commission therefore validated 
the sale of the line for $16 and the ex- 
tension of lines by the Elk Creek com- 
pany, which was serving two customers 
in the southeast part of the town and 
now serves five. One of the three new 


customers previously received Borst 
Valley service. 

No court rulings have ever been made 
on this legal point, which is of interest 
to many telephone companies in the 
state. There are 700 telephone com- 
panies in Wisconsin, and most of them 
are companies like the Borst Valley 
company with only farm lines that get 
exchange from another 
pany. 


service com- 


vv 
Pennsylvania Commission 
Rules on Undisputed Bills 

Thousands of dollars will accrue to 
utility customers in Pennsylvania, offi- 
cials estimate, as a result of the Penn- 
sylvania Public Utility Commission’s 
ruling that all bills paid to utilities 
within a month after they are issued 
are “undisputed.” 

The commission’s far-reaching deci- 
September 9 after 
three days of conferences behind closed 
means that companies which 
have returned full deposits only to cus- 
tomers who had taken advantage of the 
discount for early payment each month, 
will have to make additional payments. 

This development had its inception 
in the new utility regulations which set 
forth that any customer who paid “un- 
bills for 12 consecutive 


sion, announced 


doors, 


disputed” 











AT YOUR 
SERVICE.. 


As underwriters as well as distributors of 
independent telephone company securities, 
we offer our complete services in the finane- 
ing of extensions or rehabilitation of inde- 


pendent telephone properties. 


@ See our representatives in Room 2504A 
at the convention . . . they will be pleased to 


discuss your financing problems with you. 


TELEPHONE SECURITIES CORPORATION 


120 South LaSalle Street ..... . Franklin 0181 
CHICAGO . . ILLINOIS 
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months was entitled to the return of his 
deposit—in most cases $5—and interest. 

Certain utility companies considered 
that a bill was disputed if not paid 
within the discount period. But the 
commission decided that “any customer 
who pays a bill, with or without dis- 
count, within one month after it is ren- 
dered and without contesting the 
amount” has paid his bill without dis- 
pute 

vv 


Extended Service Zone 
to Reduce Toll Rates 


Plans for service without the pres- 
ent tolls between the four cities of 
Monrevia, Sierra Madre, El] Monte and 
Arcadia, Calif., are being perfected by 
the California Water & Telephone Co., 
which serves these communities. Under 
the plan, these cities will be considered 
extended territory of Monrovia and 
long distance service will be eliminated. 

To make up for the loss in revenue, 
a flat increase of 50 cents per month 
per telephone may be made, according 
tc an announcement made by Manager 
0. A. Prest. The company has been 
making a six-months’ investigation and 
expects to make a final decision soon. 

vv 
Fred Bays, New 
Indiana Commissioner 


Samuel L. Traube, who has been a 
Democratic member of the Indiana 
Public Service Commission since 
March, 1833, has resigned at the re- 
quest of Governor M. Clifford Town- 
send. He will be succeeded by Fred 
Bays of Sullivan. A report filed by 
the Dome Gas Co., of Sullivan, three 
years ago, lists Mr. Bays as president, 
2 position he will be forced to give up. 

Some friction is said to have ex- 
isted between Mr. Bays and the Mc- 
Nutt administration some years ago, 
but this was eliminated before the last 
gubernatorial campaign. Mr. Bays 
supported R. Earl Peters in opposition 
to Senator Sherman Minton in the 
1934 senate nomination fight. 


vv 
Exchange Closed; Service 
From Another Office 


The Nebraska State Railway Com- 
mission has authorized the Nebraska 
Continental Telephone Co. to close its 
exchange at Royal, on condition that it 
give service to its 32 subscribers at 
that point from the Orchard exchange, 
six miles distant. No increase in rates 
to the transferred subscribers or at the 
Orchard exchange was asked. 

Farm subscribers will be connected 
directly with the Orchard exchange, 
while four-party service will be given 
business and residence subscribers at 
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$2.25 for business and $1.25 for resi- 
dence and rural service. Although 90 
per cent of the patrons had filed a con- 
sent petition, those who had not signed 
attended the hearing before the com- 
mission to protest. Their principal ob- 
jection was based on local pride. 

General Manager Clark testified that 
at one time the exchange had 72 sub- 
scribers, but these were now reduced in 
number to 32. He said that the ex- 
change had failed to pay operating 
costs for several years, and that the 
deficit for the first six months of the 
current year was $233.35. Any schedule 
of rates, he said, that would pay ex- 
penses would be higher than the traffic 
would bear. It will cost $3,000 to make 
the cutover. Service is to be improved 
by granting 24-hour instead 
of 16. 


service 


a 

Repairs Made to System; 
Former Rates Restored 
The 25-cent per month reduction in 
telephone rates, agreed upon by the 
Southwestern Associated Telephone Co. 
for its Buffalo, Okla., exchange early 
this year while repairs on the system 
were being made, has been discontinued. 
Former rates have been restored with 
the approval of the Oklahoma Corpora- 
tion Commission, according to a state- 





baer 


ment by Mills Roberts, of Waynoka, 
district manager. 

The former rate of $2.00 for resi- 
dence telephones and $3.00 for business 
telephones became effective August 1. 
At the same time, rates on certain rural 
lines were reduced to make the charge 
uniform on all rural lines. 


vv 
Invasion Complaint 


Without Grounds, Dismissed 


The Nebraska State Railway Com- 
mission has dismissed the formal com- 
plaint filed some time ago by the Cen- 
tral Nebraska Telephone Co., with 
headquarters at Grant, that the Chase 
County Independent Telephone Co. had 
invaded its territory without asking for 
or receiving a certificate of public con- 
venience and necessity, and asking that 
it be ordered to withdraw from the 
area of complainant’s exchange at 
Lamar that legitimately attached to 
that exchange. 

The commission found that the al- 
leged invasion consisted of stringing 
lines into and giving service to patrons 
in territory adjacent to Lamar but in a 
section into which the lines of com- 
plainant had never been built. It held 
that the companies were not occupying 
the same territory. The defendant 
company, by oversight, failed to ask the 





Delegates to the U. S. Independent Telephone 


Convention are cordially invited to visit The Lakeside 


Press during their stay in Chicago. 


During more than 40 years of telephone directory 


making, The Lakeside Press has developed an unusual 


organization for handling all of the details of this 


specialized branch of the printing business. 


THE LAKESIDE PRESS 


fe. H, Donnelley CSons Company 


350 EAST TWENTY-SECOND STREET, CHICAGO, ILLINOIS 
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Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 
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B. J. Carney & Co., 
Minneapolis, 
poles. 





100 N. 7th St., 
Minn.—Western red cedar 
entrex Butt Treated or Plain. 

































































_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 
















































































MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 







































































T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 



























































H. Sigalet & Cempany, Ltd., Lumby, 
B. C., Canmada—Western Red Cedar 
Poles. Plain or butt-treated. 












































Valentine Clark Cerporation, 2516 Dos- 






































well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
70 





commission for the necessary certificate 
to permit building, but the commission 
says that as it was an oversight the 
certificate will issue in due course. 


vv 
Summary of Commission 


Rulings and Hearings 
Federal Communications Commission 

September 29: Commission en banc 
approved general order No. 17-A au- 
thorizing destruction of toll tickets 
after a six-months’ period. This move 
is expected to effect savings for the 
telephone companies in eliminating 
need for storage space for toll tickets 
which had previously been ordered held 
for an indefinite period. The action by 
the commission was taken following a 
request by the United States Independ- 
ent Telephone Association. 

October 5: Order approved by com- 
mission authorizing the American Tele- 
phone & Telegraph Co., long lines de- 
partment, to use two additional fre- 
quencies in the fixed public point radio- 
telephone service between New York, 
London and Paris. 


Illinois Commerce Commission 

October 5: Hearing in Springfield 
on complaint of Apple Industries, Inc., 
of Valley City, against the Pike County 
Telephone Co., Inc., as to refusal to 
install telephone in its office in Valley 
City. 

October 5: Hearing in Springfield 
on joint petition of the Sheldon Tele- 
phone Co. and the Illinois Commercial 
Telephone Co. for approval of sale by 
the former company and purchase by 
the Illinois Commercial company of all 
the property and assets of the former 
company. 

October 5: Hearing in Springfield on 
proposed advance in rates for telephone 
service by the Champaign County Tele- 
phone Co. in Philo and Tolono, stated 
in rate schedule I.C.C. No. 3 of said 
company. 

October 5: Hearing in Springfield on 
application of the Modesto Telephone 
Co. for a certificate of convenience and 
necessity to relocate portion of its toll 
line between Modesto and Scottville in 
Macoupin County. 

October 6: Hearing in Springfield 
on complaint of The Kiwanis Club of 
Vienna against the Illinois Commercial 
Telephone Co. as to telephone service 
and equipment by respondent in Vi- 
enna. 

Indiana Public Service Commission 

October 1: The Indiana Bell Tele- 
phone Co. and the Dugger (Ind.) Mu- 
tual Telephone Co. asked permission 
for the Bell company to buy the Mu- 
tual company. The petition said they 
both serve Dugger, but have no ex- 
change of facilities and therefore there 
is not now complete service. 

Minnesota Railroad & Warehouse 

Commission 

October 18: Oral arguments will be 
presented in the complaint of the Lis- 
more Co-operative Telephone Co., of 
Lismore, operating more than 200 sta- 
tions on a grounded line system against 
the Nobles County REA project. 
Missouri Public Service Commission 

October 5: Hearing in Jefferson City 
on complaint of I. Winkelman, et al., of 
Martinsburg, against the Martinsburg 

















Telephone Exchange, R. J. Sullins, 
Mokane, relative to service between 
Martinsburg, Laddonia and Rush Hil], 
Nebraska State Railway Commission 

September 20: Application filed by 
Nebraska Continental Telephone (Co. of 
Columbus, for authority to discontinue 
service at its Royal exchange and serve 
present subscribers at that point from 
Orchard. 

September 21: In the matter of the 
complaint of the Nebraska Central 
Telephone Co. alleging invasion of ter- 


ritory by Chase County Independent 
Telephone Co., dismissed as_ without 
merit. 


September 30: In the matter of the 
application of the Nebraska Continental 
Telephone Co. for authority to close its 
exchange at Royal; it appearing that 
90 per cent of the patrons have con- 
sented to such abandonment under an 
agreement to supply 24-hour service 
from the company’s exchange at Royal, 
that the revenues at Royal are now 
insufficient to pay operating expenses 
and that compensatory rates would be 
greater than the traffic will bear; or- 
dered that request be granted under 
cenditions in agreement. Application 
of subscribers at Orchard exchange for 
24-hour service dismissed, as full servy- 
ice is carried in order set out above. 

September 30: In the matter of the 
application of the Nebraska Continen- 
tal Telephone company for authority to 
offer optional metallic service at Pal- 
mer exchange at $1.75 a month; found 
reasonable and granted as asked. 

September 30: In the matter of the 
application of the Nebraska Continen- 
tal Telephone Co. for authority to offer 
optional metallic service at Greeley ex- 
change; found reasonable and granted 
as asked. 

Ohio Public Utilities Commission 

September 27: Order issued authoriz- 
ing the Frazeyburg Telephone Co. to 
increase its rates as follows: 

Business independent from $2.50 to 
$4.25; business two-party, $2.00 to 
$3.75; business rural, $2.00 to $3.59; 
residence independent from $1.75 to 
$2.75; residence five-party, $1.25 to 
$1.75, and residence rural $1.59 to $1.75. 

September 28: Application filed by 
the Chesapeake Telephone Co., of 
Chesapeake, Lawrence county, to ac- 
quire the property of the Chesapeake 
& Lawrence County Telephone Co., 
which was recently sold at judicial sale 
for $6,500 and to issue in payment for 
the safe, the sum of $500 in cash 
which is proposed to be expended in 
certain improvements, 150 shares of 
$100 par value common stock. 

October 1: Order issued approving 
maps filed by six telephone companies 
showing exchange areas. The Ohio 
Bell Telephone Co. filed maps covering 
the areas of 23 exchanges; the Ohio 
Associated Telephone Co. filed maps 
for nine; the Northern Ohio Telephone 
Co. filed maps for five, and the Kenton 
Telephone Co., Rising Bell Telephone 
Co. of Rising Sun, and the Farmers 
Telephone Co., of Kunkle, filed maps 
for one exchange each. 

October 8: After waiting the statu- 
tory period since the certification of the 
commission secretary and no objections 
or protests having been filed, the com- 
mission has set down for hearings on 
this date the applications of the Pal- 
myra Telephone Co., the Windham 
Electric Co., and the Berlin Telephone 
Co. to increase rates. 
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' PLANT 
ENGINEERING 
; and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
_— 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


~~ 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 





JOHN C. LARKIN ano CO. 


CONSULTING 
ACCOUNTANTS AND ENGINEERS 
SYRACUSE, N. Y. 


will be located in Room 2558 at the 
National Telephone Convention. Tele- 
phone operating people are invited to 
inspect the various accounting forms, 
records and engineering studies which 
will be on display. The industry will 
be particularly interested to learn 
about our FUNDAMENTAL DEVELOP- 
MENT STUDIES FOR TELEPHONE 
COMPANIES which will be described 
for you at the Convention. 














Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








IN THE NATION’S CAPITAL 


(Continued from page 45) 


speech was already so compact in its 
treatment of a number of points that 
it defies digesting. In other words, 
these few paragraphs are in no sense 
a substitute for reading the original 
text if one is especially interested in 
the present direction of the FCC tele- 
phone division’s rate policies. 

Aside from Mr. Wheat’s reaffirmed 
faith in the “informal and consulta- 
tive” system of obtaining long dis- 
tance rate reductions and his signifi- 
cant assurance that we may expect 
more activity along this line, the 
point that struck this writer most 
forcibly was Mr. Wheat’s plain talk 
about Western Electric costs and 
prices, particularly this paragraph: 

The special investigation staff, after 
its lengthy study of this question, of- 
fered testimony purporting to show 
that Western’s recorded costs overstate 
true costs, and that Western’s prices 
on Bell used equipment have afforded 
unusually high profits to the company. 

What the findings of the commission 
may be upon this point must await its 
final report upon the investigation; but 
if the engineers’ conclusions are sub- 
stantiated, it must follow that operat- 
ing telephone company rate bases may 
be found to be too great, even in rela- 
tion to investment or book costs items. 

The question is undoubtedly a serious 
one, and is of import to both the state 
and Federal commissions. No future 
examination of Bell telephone rates can 
apparently be complete without care- 
ful consideration of this problem of 
manufacturing costs and prices. 


He added the suggestion that di- 
rect regulation of Western Electric 
may be an effective substitute for 
competition because of its predomi- 
nace in the telephone manufacturing 
field. Bell license contracts were dis- 
cussed frankly by Mr. Wheat, and he 
intimated that a separate recording 
of license costs should be installed in 
the future instead of relying upon 
key employes and departments for the 
allocation of costs. 

The other major points covered by 
Mr. Wheat included an attack on the 
“condition per cent” theory of de- 
preciation. He did not side definitely 
with either the straight-line or sink- 
ing-fund schools of depreciation the- 
orists but thought it more important 
to bring depreciation deductions more 
closely into line with accrued depre- 
ciation. 





HAROLD J. McCREARY 
CONSULTING ENGINEER 
MEMBER OF A. I. E. E. AND W. S. E 

Research Telephony 
Development Railroad Signaling 
Design Radio 
Factory Practice Television 
Specifications Electronics 
Inspection Methods Home Appliances 
105 W. ADAMS STREET, CHICAGO, ILL. 
Phone Central 8692 











BARTLETT 
Tree Trimming 
Tools 


large limbs, Bartlett No 
Pole Saw is ideal. This saw 
is securely held by the head 
which is stamped from stiff 
cold rolled steel and fastened 
to the pole by three bolts It 
can be adjusted to three an 
gles to suit the operator's 
position and the blade is 
ground for clearance, which 
prevents binding. Other Bart- 
lett products include the fa- 
mous No. 1-W Tree Trimmer, 
which will cut limbs up to 
1%” in diameter and the 
Bartlett Two-Hand Pruner, 
especially designed for tele- 
phone company work Also 
Tree Paint 
Write for complete catalog 
ind price list 


BARTLETT MANUFACTURING 
COMPANY 


3052 E. Grand Bilvd., 
Detroit, Michigan 


Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 0181 




















* 

Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Censulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


8824 Bankers Bidg., Chieage 








NOW —ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 

Schauer Machine Co. 


Cincinnati, Ohio 








OCTOBER 9, 1937 








CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








~ ea Ph Nd , x 
CONVENTION SALE 
Buffalo Wire Grips like new @ $1.00; New 
mouthpieces for W. E. transmitters, 5e 
each; new F >” wax sleeves for cable 
splicing, 200 mS per box, 40 boxes— 
$5.00. 3 tons %” to 1” x 14” to 18” No- 
thimble angle bolts, 75% off regular price. 
Heavy-duty pole trailer, solid tires, per- 
fect condition, $30.00. Many other real 

bargains. 
W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Tl. 








New Style Pocket Deteeto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10.000 ohms. 


With zere adjust. 
STEWART 


$1975 BROS. 

















Ottawa, Ill. 
POSITIONS WANTED 


POSITION WANTED—By 
man, 20 years’ 
switchboard man No. 
Printer maintenance CAX  Strowger- 
Automatic; also outside maintenance. Can 
give references. Address 
TELEPHONY. 


experience as wire 


12 and No. 14 type 


POSITION 
experience in supervisory 
phone and telegraph 
tenance and engineering 
panies; 2 years’ sales 
anywhere. Address 
TELEPHONY. 


WANTED —15 years’ 
capacity; tele- 
installation, main 
with major com 
experience. Locate 
8658, 





RECONDITIONED 
MAGNETO 
TELEPHONES 


Desk Sets 
Hand Sets 
Wall Sets 


Write for circulars. 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 





telephone 
chief, 


8659, care of 


care of 








NEW CABINETS 


for 
RINGER 
BOXES 
and 
WALL 
PHONES 


Best and 
Cheapest 
Cabinets ever 
offered to the 
Industry 


Quarter Sawed 
Oak. Sturdy Con- 


struction. Pleas- 


ing Appearance. 
Furnished with 
Locks, Hinges. 


RINGER BOX CABINETS 

3-Bar beeews ; 

4-Bar 

5-Bar ‘s 

5-Bar (large) : ; 
WALL —" CABINETS 

3-4-5-Ba 
Wired with, inside terminals—60c adatitonal 
Short Switch Hooks installed—90c additional 
Short Transmitter Arms with backs—60c ad- 
ditional 

During Convention we will occupy R. 2538. 

Samples will be on display. 


TELEPHONE REPAIR CO. 
Rogers Park Station—Chicago 
Specialists in Transmitter Repairs 


The necessity for separation of 
plant as a prerequisite for investigat- 
ing Bell long lines’ tariffs, and the 
desirability of stressing broad cost 
trends and price changes rather than 
artificial versions of “reproduction 
cost” in rate valuations were urged, 

P. S. The Supreme Court opened 
up this week with a sharp pick-up in 
business. Over 50 more cases (about 
477 in all) were on this year’s docket 
compared with last year’s opening. 
Despite all this, the newspaper edj- 
tors keep insisting that things wil] 
look Black around the Supreme 
Court. 


Statement of the ownership, management, 
circulation, etc required by the Act of 
Congress of August 24, 1912, and March 
3, 1933, of TELEPHONY, published weekly, at 
Chicago, Ill., for October 1, 1937 

State of Illinois, County of Cook, Ss. 

Before me, a notary public in and for the 
state and county aforesaid, personally ap- 
peared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of TELEPHONY 
and that the following is, to the best of his 
knowledge and belief, a true statement of 
the ownership, management (and if a daily 
paper, the circulation), etc., of the afore- 
said publication for the date shown in the 
above caption, required by the Act of 
August 24, 1912, as amended by the Aet 
of March 3, 1933, embodied in section 537, 
Postal Laws and Regulations, printed on 
the reverse of this form, to wit: 

That the names and addresses of the 
publisher, editor, managing editor, and 
business manager are 

Publisher, ‘lelep shony 


Publishing Corp., 
608 S. Dearborn St., 


Chicago; Editor, S. R. 
Edwards, 608 S. Dearborn St., Chicago, IL; 
Managing editor, S. R. Edwards, 608 S&. 
Dearborn St., Chicago, Ill.; Business man- 
ager, H. D. Fargo, 608 S. Dearborn St., 
Chicago, Ill 

2. That the 
corporation 


owner is: (If owned by a 
its name and address must be 
stated and also immediately thereunder the 
names and addresses of stockholders own- 
ing or holding 1 per cent or more of total 
amount of stock. If not owned by a cor- 
poration, the names and addresses of the 
individual Owners must be given. If owned 
by a firm, company, or other unincorporated 
concern, its name and address, as well as 
those of individual member, must be 
given.) 

Telephony Publishing Corp., 608 S. Dear- 
born St., Chicago, Ill.; H. D. Fargo, 608 S. 
Dearborn St., Chicago, Ill.; S. R. Edwards, 
608 S. Dearborn St., Chicago. Ill.; H. D. 
Fargo, Jr., 608 S. Dearborn St., Chicago, 
Ill 


each 


2. That the known bondholders, mort- 
gagees, and other security holders owning 
or holding 1 per cent or more of total 
amount of bonds, mortgages, or other se- 
curities are: (If there are none, so state.) 

. D. Fargo, 608 S. Dearborn St., Chi- 
eago, Ill. 

4. That the two paragraphs next above, 
giving the names of the owners, stockhold- 
ers, and security holders. if any, contain 
not only the list of stockholders and security 
holders as they appear upon the books of 
the company but also, in cases where the 
stockholder or security holder appears upon 
the books of the company as trustee or in 
any other fiduciary relation, the name of 
the person or corporation for whom such 
trustee is acting, is given; also that the 
said two paragraphs contain statements em- 
bracing affiant’s full knowledge and belief 
as to the circumstances and conditions un- 
der which stockholders and security holders 
who do not appear upon the books of the 
company as trustees, hold stock and secur- 
ities in a capacity other than that of a bona 
fide owner; and this affiant has no reason 
to believe that any other person, associa- 
tion, or corporation has any interest direct 
or indirect in the said stock, bonds, or other 
securities than as so stated by him. 

S. R. Epwarpbs, 
( Editor. ) 

Sworn to and subscribed before me this 
24th day of September, 1937 

(Seal) Fiona KLINE, 

Notary Public. 

(My commission expires March 14, 1940.) 


TELEPHONY 





